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UIN/ohU ftZu ;tkrs j?! 
nkgDk d/F SZv e/ fe;/ Bt/I d/F ftZu ikDk n"yk j' ;edk j?. d';sK ns/ ed/-ed/ gfotko ~ fgZS/ SZvDk w[Feb j[zdk j?. eJh nfijhnK 
uh}K jB, fijVhnK T[; d/F s'I tZyohnK j' ;edhnK jB fi;~ s[;hI j[D/-j[D/ SZfvnk j?. ;e{b, f;js ;zGkb, B"eohnK ns/ e~B ;ko/ jh 
fJ; rZb *s/ fBoGo eofdnK pV/ nihp ikg ;ed/ jB fe s[;hI feZE'I nkJ/ j'. UIN/ohU ftZu nkgDk okj bZGD ftZu s[jk~ bzwk fuo bZr 
;edk j?, yk; eoe/ i/ s[jkv/ e'b ;jh ikDekoh Bk j't/ ns/ fJj gsk Bk j't/ fe eh eoBk j?.  

gfjb/ fdB (First Days), Settlement.Org fijVh fe d/F ftZu Bt/I nkT[D tkb/ b'eK bJh fJZe t?Zp;kJhN j?, d/ T[jBK b'eK d[nkok 
fbyh rJh ;h, i' jo o'} Bt/I nkT[D tkb/ b'eK ~ t;D ftZu wdd eod/ jB. fJj Bt/I nkT[D tkfbnK tZb'I g[ZS/ ikD tkb/ ;G s'I nfjw 
;tkbK dk itkp fdzdh j? ns/ T[jBK ~ UIN/ohU ~ nkgDk BtK xo pDkT[D d/ gfjb/ edw g[ZND ftZu wdd eodh j?. 

gfjb/ fdB (First Days) s[jk~ d;dh j? fe UIN/ohU ftZu s[jkv/ gfjb/ j\fsnK bJh s[jk~ eh gsk j'Dk ukjhdk j?. UIN/ohU ftZu ofjD 
pko/ fJj s[jkv/ ;ko/ ;tkbK d/ itkp BjhI d/t/rh. fJj s[jk~ gfjb/ edwK ftZu wdd eo/rh. j'o pj[s ;kohnK EktK jB fiE/ s[jk~ 
ikDekoh fwb ;edh j?, ns/ n;hI s[jk~ T[jBK pko/ pknd ftZu dZ;Kr/. i/ s[jkv/ e'b ezfgT{No ns/ fJzNoB?N sZe gj[zu j? sK fe;/ th 
uh} pko/ ikDekoh b?D bJh, fi; pko/ s[;hI fJE/ ;[Dd/ j' iK s[jkv/ e'Jh j'o ;tkb j'D sK T[jBK dk itkp b?D bJh 
Settlement.Org t?Zp;kJhN *s/ ikU.  

fJ; rkJhv ftZu pj[s ;koh ikDekoh j?. s[jkv/ bJh fJj ikDBk n"yk j' ;edk j? fe F[o{nks feZE'I ehsh ikt/. E'VQk ;wK bU ns/ fJj 
:ehBh pDkT[D bJh rkJhv ~ fXnkB Bkb gVQ' sKfe fJ; pko/ s[jk~ gsk j't/ fe s[jkv/ bJh fejVhnK uh}K nfjw jB ns/ nZr/ fet/I 
tZXDk j?. 

e[M b'eK d/ fJE/ gfjbK s'I jh :ko-d';s jz[d/ jB i' e[M nfjw ekoiK ftZu T[jBK dh wdd eo ;ed/ jB ns/ ;wMk ;ed/ jB fe 
e?B/vk ftZu e[M ezw fet/I j[zd/ jB. fJj ;Zuw[Zu pj[s jh wddrko j' ;edk j?, go c/o th fJj gZek eoB bJh s[;hI fJ; rkJhv ~ 
gVQBk :ehBh pDkU fe fJj ;kohnK nfjw rZbK s[;hI nkg ;wM ikU. j' ;edk j? fe s[jkvk e'Jh d';s Bk j't/ i' s[jkvh T[vhe eo 
fojk j't/ fJ; bJh eJh nfij/ ezw jB, i' s[jk~ nkgD/ nkg eoB/ g?Dr/. eJh nfij/ ezw th jB fijV/ s[;hI UIN/ohU nkT[D s'I gfjbK 
th eo ;ed/ j', fi; Bkb s[jk~ wdd fwb/rh.  

e?B/vk ftZu s[jkv/ gfjb/ j\fsnK ftZu, s[jkv/ e'b eoB bJh pj[s ;ko/ ezw j[zd/ jB. s[jk~ eJh ;oekoh \kow GoB dh b'V jz[dh j?. 
fJj \kow s[jk~ uh}K ~ T[jBK BktK Bkb gqkgs eoB ftZu wdd eoBr/, i' s[jk~ ;wM BjhI nkT[Id/ fit/I fe s[jkvk SIN, OHIP, CCTB, 
nkfd. fJjBK \kowK bJh s[jk~ G[rskB eoB dh b'V BjhI j?. ne;o s[;hI fJjBK ~ fJzNoB?N s'I vkT{Bb'v eo ;ed/ j'. fJjBK \kowK 
~ GoB ftZu wdd bJh s[jk~ G[rskB eoB dh b'V BjhI j?. fJ; tk;s/ w[\s wdd s[;hI ;?Nbw?IN J/iz;hnK s'I b? ;ed/ j'. T[jBK ~ 
;zgoe fet/I eoBk j?, fJ; pko/ s[;hI fJ; rkJhv ftZu d/y ;ed/ j'. 

fJj rkJhv ftfFnK d/ GkrK ftZu ftt;fEs ehsh j'Jh j?, fit/I fe Settlement.Org t?p;kJhN. UIN/ohU ftZu nkgD/ gfjb/ j\fsnK ftZu 
s[jk~ eh-eh ezw eoB dh b'V j?, T[jBK dh fJZe iKu-;{uh s[jk~ fJ; ftZu fwb/rh. rkJhv d/ Gkr fJjBK uh}K pko/ tX/o/ t/ot/ ;fjs 
;wMkT[Id/ jB. jo/e Gkr ftZu s[jkv/ bJh j'o f}nkdk ikDekoh j't/rh. t?p;kJhN *s/ tZv/ b/yK bJh th fbze fdZs/ rJ/ jB, ns/ fJ; pko/ 
ikDekoh th fdZsh rJh j? fe s[;hI wdd feZE'I b? ;ed/ j'. wjZstg{oB \kowK ~ s[;hI t?Zp;kJhN s'I vkT{Bb'v eoe/ Skg ;ed/ j'. 
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s[jkv/ gfjb/ j\fsnK ftZu eoB tkb/ ezw 

s[;hI \?;bk eo ;ed/ j' fe gfjbK eh ehsk ikt/. j' ;edk j? fe s[jk~ ;ko/ d/ ;ko/ ezwK ~ eoB dh b'V Bk gJ/. fw;kb ti'I, i/ 
s[jkv/ e'Jh pZu/ BjhI jB, sK s[jk~ nkgD/ xo d/ B/V/ e'Jh ;e{b bZGD dh b'V BjhI j?. e[M ezw jB, fijV/ s[jk~ nkT[IfdnK jh eo 
b?D/ ukjhd/ jB fit/I fe nkgD/ j?bE ekov (health card) iK nkgD/ ;'Fb fJzF'o?I; Bzpo (Social Insurance Number) bJh no}h 
d/Dk. 

j' ;edk j? fe T[; Ffjo ftZu s[jkvk gfotko ns/ d';s j'D fiE/ s[;hI ofjDk ukj[zd/ j'. T[j s[jkv/ pj[s ezw nkT[Dr/. T[j s[jk~ fdyk 
;ed/ jB fe Ffjo ftZu jo uh} feZE/ j?, ns/ s[jk~ ofjD bJh e'Jh EK bZGD ftZu th wdd eo ;ed/ jB. T[j s[jk~ nkgDh BthI 
efwT{fBNh pko/ ikDB ftZu wdd eo ;ed/ jB. 

 
• mfjoB bJh e'Jh EK bZGDk 
• ;'Fb fJzF'o?I; Bzpo bJh do]k;s d/Dk (SIN) 
• j?bE ekov bJh do]k;s d/Dk (OHIP) 
• ukJhbv N?e; p?B/f\N bJh do]k;s d/Dk 
• p?Ie yksk y'bQDk 
• e'Jh B"eoh bZGD pko/ ikDekoh b?Dk 
• nkgD/ xo d/ B/V/ e'Jh ;?Nbw?IN J/iz;h bZGDk 
• nkgD/ xo d/ B/V/ efwT{fBNh f;js e/Ido bZGDk 
• nkgD/ xo d/ B/V/ o'}rko ;o's e/Ido bZGDk 
• nkgD/ xo d/ B/V/ gpfbe bkfJpq/oh bZGDk 
• fJZe eowukoh ns/ fJZe feokJ/dko j'D d/ Bks/ nkgD/ nfXekoK pko/ ikDekoh gqkgs eoBk 
• gsk eoBk fe fe nkgD/ pZfunK dk ;e{b fet/I F[o{ ehsk ikt/ 
• rbhnK d/ BeF/ gqkgs eoBk ns/ p; o{NK pko/ gsk eoBk 
• nkgD/ ns/ nkgD/ gfotko bJh e'Jh nzro/}h ebk; bZGDk 
• gsk eoBk fe d[ekBdkoh feZE'I ehsh ikt/ 
• www.settlement.org *s/ ikDekoh bZGDk 

e?B/vk ftZu tZ;D *s/ fezBk youk nkT[Idk j?< 
fizBk s[;hI ;'ud/ j' FkfJd T[; Bkb'I tX/o/ youk j' ;edk j?. id'I s[;hI gj[zud/ j' sK f;Nh}BfFg n?Iv fJwhrq/FB e?B/vk (Citizenship 
and Immigration Canada) s[jk~ @@\zv} dk ;p{s## fdykT[D bJh efjzdk j?. T[j ukj[zd/ jB fe s[;hI fJj f;ZX eo' fe s[jkv/ 
e?B/vk ftZu gj[zuD wro'I s[jkv/ e'b nkgDh ns/ nkgD/ gfotko dh wdd bJh pE/ok g?;k j?. 

go fizBk g?;k T[j ukj[zd/ jB fe s[jkv/ e'b j't/, T[j FkfJd s[jk~ T[j' fijh f}zdrh fiT[D bJh ek\h BjhI j?, i' s[jkv/ d/F ftZu s[jkvh 
;h. eJh Bt/I nkT[D tkb/ b'eK ~ eJh wjhfBnK sZe e'Jh ezw BjhI fwbdk. T[; Yzr Bkb nkgDh BthI f}zdrh pDkT[D ftZu s[jk~ ;wK 
bZr/rk, fi; soQK s[;hI ukjz[d/ j'. 

id'I s[jk~ e'Jh ngkoNw?IN fwbdk j?, s[jk~ pdb e/ T[E/ ub/ ikD s'I gfjbK gfjb/ ns/ nkyoh wjhB/ dk feokfJnk }o{o d/ d/Dk ukjhdk 
j?. eJh ngkoNw?INK ftZu \oBhuo j[zdk j?, go pj[fsnK ftZu BjhI j[zdk. s[jk~ nkgD/ ngkoNw?IN bJh \oBhuo }o{o yohdDk ukjhdk j?. 
s[jk~ FkfJd ;odh d/ egV/ yohdD/ g? ;ed/ jB. s[jk~ NqK;g'oN/FB, N?bh\'B, G'iB, dtkJhnK, wB'oziB HHH bJh youk eoBk gJ/rk. 
G[rskB eoB tkb/ ezwK dh ;{uh bzph j?. 

fJj you/ ;ko/ FfjoK ftZu fJZe' fij/ BjhI jB. e[M T[dkjoDK d/yD bJh fe e?B/vk ftZu ofjD *s/ fezBk youk nkT[Idk j?, fJj b/y 
What does it cost for a family of three to live in Canada?, (fszB ifDnK d/ gfotko bJh e?B/vk ftZu ofjD *s/ fezBk you 
nkT[Idk j?<) Settlement.Org *s/ www.settlement.org/FD/01*s/ gVQ'. 
s[jk~ gsk eoBk ukjhdk j? fe fi; Ffjo ftZu s[;hI t;Dk ukj[zd/ j', T[E/ ofjD *s/ fezBk you nkT[Idk j?. nkgD/ gfjb/ wjhfBnK ~ 
;[ykbak pDkT[D bJh fizBk j' ;e/ tZX s'I tZX g?;k fbnkU.
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UIN/ohU ftZu gj[zuDk 
id'A s[;hA e;Nw; n?AIv fJwhrq/FB (Customs and Immigration) dh gqfeqnk ftZu'I bzx oj/ j't', sK e?B/vhnB fJwhrq/FB nfXekoh ~ 
nfij/ e'Jh th ;tkb g[ZS', i' FkfJd s[jkv/ e'b s[jkvh fJwhrq/FB iK th}/ dh ;fEsh pko/ j' ;ed/ jB. i/ s[;hI ed/ pknd ftu g[ZSD dh 
T[vhe eo'r/, sK s[jkv/ bJh T[jBK ;tkbK dk itkp b?Dk FkfJd tX/o/ n"yk j' ;edk j?. 

i/ s[;hI fJ; rkJhv ~ nkgD/ gj[zuD s'I gfjbK gVQ oj/ j', sK fJj b/y gVQ'L fJZe Bt/AI fJwhrqKN ti'I e?B/vk ftZu gjz[uD ;w/I w?~ nkgD/ 
Bkb fejV/-fejV/ d;skt/} fbnkT[D/ ukjhd/ jB< 

www.settlement.org/FD/02 
i/ s[;hI N'ozN' ftZu b?;No phH nzsookFNoh jtkJh nZv/ *s/ T[sod/ j' sK fJwhrqKN fo;?gFB n?Av fJB\kow/FB ;oftf;} e'b s[jkvh wdd 
eoB bJh fJe bkj/tzd g?e/i j?. fJj s[jk~ dZ;/rk fe id'I s[;hI UIN/ohU gj[zud/ j' sK s[jk~ gfjbK eh eoB dh b'V g?Idh j? ns/ 
nfijhnK J/iz;hnK feE'I bZGDhnK jB fijVhnK Bt/I fJwhrqKNK dh wdd eodhnK jB. 

jtkJh nZv/ *s/ ;Nk\ s[jk~ ;G s'I tXhnk Yzr Bkb d; ;edk j? fe s[jk~ feE/ mfjoB dh :'iBk pDkT[Dh ukjhdh j?. jtkJh nZfvnK *s/ 
ne;o p;K, N?e;hnK, j'o ;kXB j[zd/ jB fijBK okjhI s[;hI fiE/ ikDk j't/, ik ;ed/ j'. eJhnK dh bkrs j'oBK Bkb'I tX/o/ j[zdh j?, fJj 
fJ; Is/ fBoGo eodk j? fe s[;hI feE/ ik oj/ j', fJ; bJh e'Jh th u'D eoB s'I gfjbK jtkJh nZv/ d/ ;Nk\ iK NqK;g'oN/FB ;oft; s'I 
yofunK pko/ g[ZS bU. 

nkgD/ Bt/I Ffjo pko/ ikDBk  
id'I s[;hI gfjbh tko gj[zud/ j', sK s[jkv/ e'b eoB ~ pj[s e[M j[zdk j?. s[jk~ nkgD/ Bt/A Ffjo pko/ ikDB bJh nkgDk e[M ;wK 
fpskT[D dh b'V j[zdh j?. nfijk eoB dk ;G s'I tXhnk sohek j? fe;/ N{fo;N tKr ezw eoBk !  

nkgD/ gj[zuD s'I gfjbK, T[; Ffjo pko/ N{fo;N ikDekoh fJeZmh eo bU, fiE/ s[;hI tZ;D dh :'iBk pDk oj/ j'. id'I s[;hI T[E/ gj[zu', sK 
e[M fdB fe;/ eko ftZu iK fe;/ pZ; *s/ Ffjo xz[wD ftZu fpskU. fJj eJh sohfenK Bkb s[jkvh wdd eo/rk. nkgDk BtK wekB bZGD 
Bkb s[jk~ j/m fbfynK ftZu wdd fwb/rhL 
• fJj d/yD ftZu fe tZy'-tZy ;N'o feZE/ jB 
• EktK sZe gj[zuD d/ ;G s'I tXhnk sohe/ bZGD ftZu 
• fJj ikDB ftZu fe fejVhnK rshftXhnK ns/ EktK s[jkv/ bJh T[gbpX jB 

nkgD/ BtK wekB ftZu ;Ekgs j'D d/ ;ko/ ezw ~ F[o{ eoB s'I gfjbK nkgD/ ;\o s' pknd nokw eoB e/ w[V u[;s j'Dk uzrk ofjzdk 
j?.  

UIN/ohU pko/ 

w";w 
UIN/ohU fJZe tZvk gqKs j?, fJ; bJh fJbke/ d/ fj;kp Bkb skgwkB th nbZr jh j[zdk j?. fJE'I sZe fe fJe' jh fJbke/ ftZu th skgwkB 
nZv j' ;edk j?. nkw s"o *s/ iBtoh ;kb dk ;G s'I mzvk wjhBk j[zdk j? ns/ i[bkJh ;G s'I row. o/vhU ns/ NhHthH nBkT{I;o fvroh 
;?b;hn; (C) ftZu skgwkB dZ;d/ jB, go ne;o fvroh ckoBjhN brk fdzd/ jB(F). 

;kb d/ uko w";w jz[d/ jBL 

;odh - 21 fd;zpo s'I 19 wkou 
;odh ftZu, skgwkB mzvk j[zdk j?. ne;o po\ g?Idh j?. ;odh d/ wjhfBnK (fd;zpo, iBtoh ns/ \otoh) d/ d"okB, d/F d/ pj[s/ fjZ;/ 
ftZu skgwkB, fdB ns/ oks ~, 0°C s'I j/mK ofjzdk j?. gqKs d/ e[M fjZf;nK ftZu skgwkB -25°C s'I th j/mK fvZr ;edk j?. UIN/ohU d/ 
pj[s/ fjZ;/ ftZu, fd;zpo d/ nZX s'I b? e/ wkou d/ nZX sZe }whB *s/ po\ ofj ;edh j?. T[Zso tZb s[;hI fizBk nZr/ ikUr/, ;odh dk 
w";w T[Bk jh bzpk ns/ mzvk j[zdk ikJ/rk. www.settlement.org/FD/24 
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p;zs - 20 wkou s'I 20 i{B 
UIN/ohU d/ pj[s fjZf;nK ftZu p;zs fJZe po;ksh w";w jz[dk j?. g{o/ w";w d/ d"okB fdB dk skgwkB tZXdk j?, go oksK mzvhnK ofjzdhnK 
jB. wkou, ngq?b ns/ wJh d/ F[o{ ftZu fdB dk skgwkB bZrGZr 12°C ofjzdk j?. 

rowh - 21 i{B s'I 21 f;szpo 
rowh 21 i{B s'A F[o{ jz[dh j?, go pj[s/ UIN/ohU tk;hnK bJh, i[bkJh ns/ nr;s rowh d/ w[Zy wjhB/ j[zd/ jB. rowh ftZu, w";w d/F d/ 
pj[s/ fjZf;nK ftZu pj[s row j[zdk j?. dZyDh UIN/ohU ftZu, fdB dk skgwkB nkw s"o *s/ 20°C s'I T[Zgo ofjzdk j? ns/ 30°C sZe T[Zgo 
ubk iKdk j?. fJj rowh ftZu row ns/ pj[s Bwh tkbk j[zdk j?. Nhth ns/ o/vhU *s/ s[;hI rowh, ;{oi ns/ X[nKyh X[zd d[nkok j'D 
tkbhnK f;js ;wZf;nktK pko/ fusktBhnK ;[D'r/. 

gsMV - 22 f;szpo s'I 20 fd;zpo 
gsMV dk w";w, f;szpo ftZu F[o{ j[zdk j?. w";w mzvk j' iKdk j? ns/ eJh doZysK *s/ gZfsnK d/ ozr pdb iKd/ jB ns/ MVB bZr iKd/ 
jB. ;kb d/ fJ; ;w/I *s/ w";w pj[s po;ksh th j' ;edk j?. UIN/ohU d/ e[M T[Zsoh fjZf;nK ftZu, nes{[po d/ ysw j[zd/ jz[d/ po\ g?Dh 
F[o{ j' iKdh j?. gqKs d/ pj[s/ fjZf;nK ftZu fdB dk n";sB skgwkB, seohpB 10°C s'I 12°C ftueko ofjzdk j?, ns/ fit/I fit/I ;odh 
nkT[D brdh j?, fJj j'o xNdk iKdk j?. gsMV d/ wjhB/ f;szpo, nes{po ns/ Btzpo jz[d/ jB. 

UIN/ohU ftZu ;odhnK pj[s mzvhnK ns/ po\hbhnK j' ;edhnK jB. i/ s[;hI fe;/ row d/F s'I nkJ/ j', sK s[jk~ ;odh fJZe tZvk MNek 
bZr/rh. ;odh po\ ftZu w}k eoB dk ;wK j[zdk j?, go ysfonK pko/ ns/ row fet/I ofjDk j?, fJj ikDBk th pVk nfjw j[zdk j?. 
s[jk~ j/mK fdZs/ ;odh d/ egfVnK dh b'V gJ/rhL  
• rowh p{N 
• fJZe w'Nk, jtk s'I pukT[D tkbk e'N  
• rodB d[nkb/ ns/$iK fujo/ d[nkb/ fJZe ;eko\ 
• n;so tkb/ d;skB/ 
• row nzvothno 
• fJe N'g, i' s[jkv/ ezBK ~ Yedk j't/. fJj ;odh bJh fsnko j'D dk fJe nfjw fjZ;k j? feT[Ife b'eK ftZu T[jBK ;oho dh 
f}nkdkso rowh T[jBK d/ f;oK u'I fBebdh j?. 

s[jk~ nkgD/ fJbke/ ftZu w";w pko/ ikDekoh o/vhU ;[D e/, Nhth d/y e/ iK o'}kBk nypko gVQ e/ fwb ;edh j?. 

wdd bZGDk 

;?Nbw?IN J/iz;hnK 
eJh J/iz;hnK nfijhnK jB fijVhnK s[jk~ UIN/ohU ftZu nkgDh f}zdrh F[o{ eoB ftZu wdd eo ;edhnK jB. fJjBK ~ ;?Nbw?IN iK 
fJwhrqKN ;oft; J/iz;hnK (Settlement or Immigrant Service Agencies) fejk iKdk j?. fJj UIN/ohU ftZu Bt/I fJwhrqKNK dh wdd 
eodhnK jB. 

fiT[I jh s[;hI UIN/ohU gj[zud/ j', sK nkgD/ B/V/ e'Jh ;?Nbw?IN J/iz;h bZG'. T[j s[jk~ s[jkv/ Bt/AI Ffjo ftZu ;Ekgs j'D ftZu wdd eo/rh. 
id'I s[;hI gfjbh tkoh gj[zud/ j' sK s[;hI FkfJd fe;/ j'Nb ftZu mfjo/ j' ;ed/ j'. ;?Nbw?IN J/iz;hnK s[jkB[z ofjD bJh s[jkvh gfjbh EK 
bZGD ftZu wdd eo ;edhnK jB. T[j s[jk~ s[jkvh BthI efwT{fBNh pko/ ikDB ftZu wdd eo ;edhnK jB.  
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s[;hI FkfJd ;[D ;ed/ j' fe b'e fJjBK J/iz;hnK ~ ISAP J/iz;hnK, pj[-;fGnkukoe e/Ido iK fJwhrqKNK dh ;/tk eoB tkbhnK J/iz;hnK 
efjzd/ jB. fi; d/F s'I s[;hI nkJ/ j', j' ;edk j? T[E/ s[jkv/ e'b nfijh e'Jh ;/tk j't/ iK Bk j't/. e?B/vk ftZu, ;?Nbw?IN J/iz;hnK w[\s 
ns/ jw/Fk r[gs j[zdhnK jB. j/mK e[M ;/tktK fdZshnK rJhnK jBL 
• d;skt/}K dh ftnkfynk ns/ nB[tkd 
• mfjoB bJh e'Jh EK, nzrq/}h ebk;K, e'Jh B"eoh, f;ybkJh g'qrokw iK xZN bkrs *s/ G'iB, egV/ iK \oBhuo yohdD dhnK EktK 
bZGD ftZu wdd eoBk 

• \kow GoB ns/ ekr}h ekotkJh g{oh eoB ftZu wdd 
• efwT{fBNh ftZu j'oBK ;jkfJe ;o'sK pko/ ikDekoh 

id'I s[;hI nkgDh efwT{fBNh ftZu gj[zud/ j' sK s[;hI e'Jh ;?Nbw?IN J/iz;h iK ;oft; bZG ;ed j' iK s[;hI Settlement.Org t?p;kJhN d/ 
Find Help Close to Home Gkr ftZu ik ;ed/ j'. www.settlement.org/FD/04 

fBT{ewo fJB\kow/FB ;?INo (NIC)  
i/ s[;hI N'ozN' iK ghb foiB ftZu j', sK s[;hI gfjbK fBT{ewo fJB\kow/FB ;?INo (Newcomer Information Centre) (Bt/I nkT[D 
tkfbnK bJh ikDekoh e/Ido) fty/ ik ;ed/ j'. NICs s[jk~ T[jBK efwT{fBNh J/iz;hnK ftZu G/iDrhnK fijVhnK s[jk~ rq/No N'ozN' fJbke/ 
ftZu t;D ftZu wdd eo ;edhnK jB. \'B BzpoK tkbh feskp ftZu nkgD/ ;G s'I B/Vb/ NIC dh Gkb eo'. 

efwT{fBNh fJB\kow/FB ;?INo 
i/ s[;hI efwT{fBNh, ;wkie, f;js iK ;oekoh ;/tktK pko/ ikDekoh bZG oj/ j', sK nkgD/ ;EkBe efwT{fBNh fJB\kow/FB ;?INo 
(Community Information Centre) (GkJhukoe ikDekoh e/Ido) ~ \'B eo'. T[j s[jk~ T[; irQk d/ B/V/ e'Jh w[\s ;/tk bZGD ftZu 
wdd eoB :'r j'Dr/. T[jBK dh ;/tk w[\s ns/ r[gs j[zdh j?. s[jk~ T[jBK ~ nkgD/ pko/ e'Jh th fBih ikDekoh d/D dh b'V BjhI j?. 

;G s'I B/Vbk efwT{fBNh fJB\kow/FB ;?INo bZGD tk;s/, \'B tkbh feskp d/ Bhb/ gzfBnK ftZu d/y'. efwT{fBNh fJB\kow/FB sfjs ikDekoh 
d/y'. \'B tkbh feskp ;?INo dk \'B Bzpo ns/ gsk d't/I fdykJ/rh. i/ s[jk~ gZek BjhI gsk fe \'B tkbh feskp dh tos'I fet/I eoBh j?, 
sK fJ; rkJhv d/ Consumer Information Gkr ftZu Using the Telephone Book Gkr ~ gVQ'. 

eJh y/soK ftZu s[;hI efwT{fBNh pko/ ikDekoh b?D bJh nkgD/ N?bh\'B *s/ 211 vkfJb eo ;ed/ j'. 

f;Nh}BfFg n?Iv fJwhrq/FB e?B/vk  
nkgD/ e?B/vk gj[zuD wro'I i/eo s[jk~ nkgD/ fJwhrq/FB ;fEsh pko/ ;tkb j'D, sK f;Nh}BfFg n?Iv fJwhrq/FB e?B/vk ekb ;?INo 
(Citizenship and Immigration Canada (CIC) Call Centre) ~ \'B eo'.  

s[jk~ fdB d/ 24 xzN/, j\s/ d/ 7 fdB foekov ehs/ ;[B/j/ s'I ikDekoh gqkgs j' ;edh j?. 

i/ s[;hI fe;/ ftnesh Bkb rZb eoBk ukj[zd/ j', sK ;'wtko s'I F[Zeotko sZe ;t/o/ 8:00 ti/ s'I Fkw 4:00 ti/ sZe \'B eo'. ekb ;?INo *s/ 
1-888-242-2100 *s/ \'B ehsk ik ;edk j?. ekb ;?INo f;o\ nzro/}h ns/ \q?Iu ftZu jh ;/tk w[jZJhnk eodk j?. 

 



GFJB/ FDB - UIN/OHU FTZU FJZE BT/I NKT[D TKB/ BJH T[; D/ GFJB/ D' J\FSNK BJH RKJHV  jkT{f;zr 

www.settlement.org/FD 6 January 2008 

 

jkT{f;zr 
mfjoB bJh e'Jh EK bZGDk 
i/ ;zGt j't/, sK nkgD/ gj[zuD s'I gfjbK jh fJj fJzs}kw eoB dk isB eo' fe s[;hI nkgDhnK gfjbhnK e[M oksK bJh feZE/ mfjo'r/. 
N'ozN' iK UIN/ohU ftZu fe;/ j'o Ffjo ftZu mfjoB dh EK bZGD ns/ okythI eotkT[D bJh s[;hI nkgD/ d/F ftZu fe;/ Nq?tb J/iz;h ~ 
;zgoe eo ;ed/ j'. 

i/ s[;hI B"oE nwohek ftZu j't', sK s[;hI 1-800-ONTARIO (1-800-668-2746) *s/ N{fo}w UIN/ohU (Tourism Ontario) ~ \'B eo 
;ed/ j'. N{fo}w UIN/ohU s[jk~ e'Jh ewok bZGD ns/ fo}ot/FB eokT[D ftZu wdd eo ;edk j?. ;/tk w[\s j?. 

id'I s[;hI ofjD bJh e'Jh EK bZG oj/ j't', sK s[jk~ T[; d"okB fes/ mfjoBk g?Idk j?. s[;hI fe;/ j'Nb, p?Iv-n?Iv-pq/e\k;N (bed-and-
breakfast), ngkoNw?IN j'Nb, e'Jh Nq?tb j';Nb iK fe;/ :{Bhtof;Nh iK ekbi ftZu e'Jh ftfdnkoEh fojkfJF bZG ;ed/ j'. s[;hI fe;/ 
j'Nb ftZu mfjoB dh pikJ/ fdBK, j\fsnK iK wjhfBnK bJh xZN g?f;nK ftZu Nq?tb j';Nb, ftfdnkoEh fojkfJFK ftZu ofj ;ed/ j'. 
p?v-n?Iv-pq/e\k;N fe;/ d/ xo ftZu fJZe ewok j[zdk j? fiE/ wkbe s[jk~ jo o'} BkFsk fdzdk j?.  

i/eo s[;hI fe;/ mfjoB dh EK s'I fpBk N'ozN' ftZu b?;No phH ghno;B nzsookFNoh jtkJhnZv/ *s/ gj[zud/ j', sK fJwhrq?IN fo;?gFB n?Iv 
fJB\kow/FB ;oftf;} (Immigrant Reception and Information Services (IRIS)) dk fuzBQ d/y' iK 905-672-3660 *s/ \'B eo'. 
T[jBK e'b jtkJh nZv/ d/ B/V/ mfjoB bJh j'NbK ns/ EktK pko/ ikDekoh th j[zdh j?. jtkJh nZv/ d/ B/V/ tkb/ j'Nb wfjzr/ j[zd/ jB, fJ; 
bJh Ffjo d/ B/V/ j'Nb bZGD dk isB eo'. 

UIN/ohU ftZu eJh xo wfjzr/ jB. s[jkvk gfjbk xo FkfJd nfijk Bk j't/ fit/I dk s[;hI ukj[zd/ j'. s[jk~ feokfJnk p}ko ;wMD ns/ 
fJj ikDB ftZu ;wK bZr/rk fe s[;hI fejV/ r[nKY ftZu ofjDk ukj[zd/ j'. e'fFF eo' fe jkT{f;zr T[go nkgDk pj[sk g?;k Bk you'. pj[s 
Bt/I nkT[D tkb/ b'eK ~ eJh wjhfBnK sZe e'Jh B"eoh BjhI fwbdh. 

pj[s/ wkjoK dk efjDk j?, fe ofjD tkbh EK *s/ N?e; ndkfJrh ftZu nkgDh e[b nkwdB d/ fJZe-fsjkJh (33.3%) Bkb'I tZX g?;k Bk 
you'. 

jkT{f;zr ftebg 
i/ s[;hI j'oBK b'eK Bkb e'Jh ngkoNw?IN iK xo ;KMk eo' sK s[;hI g?;/ puk ;ed/ j'. ftfdnkoEh ns/ B"itkB ne;o nfijk eod/ jB, 
go pkbr th g?;/ pukT[D bJh nfijk eo ;ed/ jB. 

s[;hI Ffjo d/ tZy-tZy fjZf;nK ftZu tZy-tZy feokfJnk ndk eod/ j'. nkw s"o *s/, fe;/ tZv/ Ffjo d/ e/Ido B/V/ feokfJnk bkrsK T[u/ohnK 
j[zdhnK jB. nkgD/ gj[zuD s'I gfjbK feokfJnk p}ko pko/ fizBk j' ;e/ ikD bU. 

feokJ/ *s/ xo b?D s'I gfjbK g[ZS/ ikD tkb/ ;tkbL 
• eh ngkoNw?IN p;K iK ;pt/n} (subways) d/ B/V/ j?< 
• j'o fejVhnK ;/tktK B/V/ jB< (;e{b, ;N'o, b"Ivo'w?N; (laundromats) :kBh X'phykB/, gkoe, y/v d/ w?dkB, efwT{fBNh ;?INo, 
w?vheb efbfBe, froikxo) 

• eh ngkoNw?IN FKs j?< 
• d{i/ feokJ/dko fej' fij/ jB< 
• i/ s[jkv/ e'b eko j?, sK fJ; ~ yVQh eoB bJh e'Jh EK j?< 
• eh r[nKY ;[oZfyns j?< 
• i/ s[jkv/ pZu/ jB, sK eh fJj fe;/ ;e{b d/ B/V/ j?< 
• eh s[;hI skg ns/ fpibh bJh tkX{ ndkfJrh eod/ j'< 

 

 

 



GFJB/ FDB - UIN/OHU FTZU FJZE BT/I NKT[D TKB/ BJH T[; D/ GFJB/ D' J\FSNK BJH RKJHV  jkT{f;zr 

www.settlement.org/FD 7 January 2008 

;o's 
fJE/ e[M ;o's fdZs/ rJ/ jB, fiE/ s[;hI nkgD/ UIN/ohU nkT[D s'I gfjbK jkT{f;zr pko/ j'o ikDekoh b? ;ed/ j'. 

ohnb n?;N/N feokJ/ ;pzXh ;/tktK (Real Estate Rental Services)L fJjBK ;/tktK ~ gqkgoNh o?INb w?B/iw?IN (Property 
Rental Management) Gkt ikfJdkd feokfJnk gqpzXB iK o?INb b'e/No; (Rental Locators) Gkt ikfJdkd bZGD tkbhnK 
;/tktK th fejk iKdk j?. fJj nfijhnK ezgBhnK j[zdhnK jB fijVhnK wekB wkbeK ~ Bt/I feokJ/dko bZGD ftZu wdd eodhnK 
jB. s[;hI T[jBK ~ ofjD dh EK bZGD bJh w[\s ftZu wdd eoB tk;s/ ;zgoe eo ;ed/ j'. 

T[jBK ~ g[ZS' fe T[j fejVhnK ;/tktK w[jZJhnk eod/ jB. i/ s[;hI T[jBK dh ;/tk s'I y[F BjhI j' sK eh T[j s[jkvk g?;k tkg; 
w'VBr/< i/ T[j BjhI w'Vd/, sK e'Jh \h; Bk Go' ns/ Bk jh fJjBK ;/tktK dh tos'I eo'. 

ohb'e/N e?B/vk (Relocate Canada): fJj e?B/vk ftZu w[V ;Ekgs j' oj/ iK nk e/ tZ;D tkb/ b'eK bJh fJZe nkBbkJhB 
rkJhv j?. s[;hI fijVk Ffjo bZGDk ukj', bZG ;ed/ j' ns/ jkT{f;zr, pkb d/yGkb, w";w, yofunK ns/ eJh j'oBK uh}K pko/ 
ikDekoh bZG ;ed/ j'. s[jk~ fijV/ Ffjo dh N?bh\'B vkfJo?eNoh ukjhdh j't/, T[j s[;hI vkT{Bb'v eo ;ed/ j'. 
www.settlement.org/FD/03 

 
:?b' g/fi; (Yellow Pages): @@:?b' g/fi;## fe;/ N?bh\'B feskp dk T[j Gkr j[zdk j? fi; ftZu toDwkbk d/ eqw nB[;ko 
tgkoe s/ g/F/to ezgBhnK dh ;{uh j[zdh j?. eko'pkoK ~ Fq/DhnK w[skpe ftt;fEs ehsk j[zdk j?. s[;hI fJzNoB?N *s/ 
www.settlement.org/FD/18 *s/ :?b' g/fi; okjhI ohnb n?;N/N o?INb ;oftf;} bZG ;ed/ j'. 

ebk;h\kJhv fJFfsjko (Classified Advertisements): UIN/ohU ftZu pj[s/ nypkoK ftZu ebk;h\kJhv} (torhfeqs fJFfsjkoK) 
dk Gkr j[zdk j?, fiE/ eJh wekB-wkbe feokJ/ iK bh} bJh EktK dh ;{uh fdzd/ jB. id'I wekB-wkbe ukj[zd/ j'D fe T[jBK d/ 
xo ftZu e'Jh ofjD bJh nkJ/ sK nkw s"o *s/ T[; s'I fJZe wjhBk gfjbK nkgD/ ngkoNw?IN dh ;{uh fdzd/ jB. 

fJjBK fJFfsjkoK ~ gVQB Bkb s[jk~ fij' fijk xo ukjhdk j?, T[; dh bkrs ns/ T[gbpXsk pko/ ikDB ftZu wdd fwb/rh. 
fJj jkT{f;zr ebk;h\kJhv fJFfsjko s[jk~ UIN/ohU dhnK eJh nypkoK dhnK t?p;kJhNK *s/ fwb ;ed/ jB. 

i/ s[;hI wkbe-wekBK ~ nkg ;zgoe eo oj/ j' sK e'Jh xo bZGD s'I gfjbK nkw s"o *s/ s[jk~ T[d'I sZe T[vheDk gJ/rk id'I 
sZe s[;hI fJE/ gjz[u Bk ikU. nkgD/ UIN/ohU gj[zuD s'I gfjbK s[;hI fe;/ wkbe-wekB ~ \'B sK eo ;ed/ j', go fJj T[whd Bk 
eo' fe T[j s[jkv/ bJh e'Jh ngkoNw?IN puk e/ oZy/rk. fJ; s'I gfjbK fe wekB-wkbe s[jk~ nkgDk ngkoNw?IN iK xo feokJ/ 
*s/ d/D, pj[s/ wekB-wkbe s[jk~ nkjw'-;kjwD/ fwbDk ukjz[d/ jB. 

;?Nbw?IN J/iz;hnK 
s[jkv/ UIN/ohU ftZu gj[zuD wro'I, s[;hI nkgDh BthI efwT{fBNh ftZu fe;/ ;?Nbw?IN J/iz;h Bkb ;zgoe eo ;ed/ j'. T[j Bt/I nkT[D tkfbnK 
~ eJh ;/tktK w[jZJhnk eod/ jB. s[jk~ jkT{f;zr, o'}rko bZGD iK nkgDh BthI efwT{fBNh ftZu ;Ekgs j'D bJh s[jk~ e'Jh j'o ;/tk iK 
ikDekoh dh b'V j't/, sK T[j s[jkvh wdd eo ;ed/ jB. 

eJh b'e fJjBK e/IdoK ~ ISAP J/iz;hnK, pj[-;fGnkukoe e/Ido, iK fJwhrqKN dh ;/tk eoB tkb/ e/Ido th efjzd/ jB. fJjBK ;ko/ BktK 
dk wsbp fJZe jh j?. T[j UIN/ohU ftZu Bt/I fJwhrqKNK dh wdd eod/ jB. 

id'I s[;hI nkgDh BthI efwT{fBNh ftZu gj[zu' sK s[;hI fe;/ ;?Nbw?IN J/iz;h fty/ gXko ;ed/ j'. 

Settlement.Org Find Help Close to Home Gkr ftZu s[;hI J/iz;hnK dh ;{uh bZG ;ed/ j' www.settlement.org/FD/04 

jkT{f;zr j?bg ;?INo  
eJh efwT{fBNhnK ftZu xZN bkrs dh jkT{f;zr bZGD ftZu b'eK dh wdd bJh jkT{f;zr j?bg ;?INo (Housing Help Centres) 
(fojkfJF wdd e/Ido) j[zd/ jB. fJ; ;/tk dh tos'I s[;hI UIN/ohU gj[zuD s'I pknd jh eo ;ed/ j'. fijBK b'eK e'b pj[sk g?;k BjhI j[zdk 
T[j fJ; ;/tk dh tos'I eod/ jB. fJZe ;?INbw?IN J/iz;h s[jk~ nkgD/ Ffjo ftZu jkT{f;zr j?bg ;?INo bZGD ftZu wdd eo ;edh j?. 

T[jBK dhnK ;/tktK ftZu Fkwb jBL 
• jkT{f;zr bZGD ftZu s[jkvh wdd eoBk 
• e~Bh ;/tktK pko/ ns/ o?}hv?IFhnb N/B?I;h} n?eN (Residential Tenancies Act) (fojkfJFh feokJ/dkohnK e~B) - i' feokJ/dkoK dh 
oZfynk eodk j?, pko/ ikDekoh 

• nkgD/ g?;/ dk piN pDkT[D pko/ ikDekoh 
• feokJ/dkoK ~ ;wki ;/teK, e~Bh ;jkfJsk w[jZJhnk eokT[D tkfbnK, ;'Fb jkT{f;zr w[jZJhnk eokT[D tkfbnK ns/ gqkgoNh w?B/ioK Bkb 
rZb eoB ftZu wdd eoBk 
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• gqkJht/N wkbe-wekBK dhnK ;{uhnK 
• wkbe-wekB ikDekoh ns/ f;Zfynk 
• ;'Fb jkT{f;zr bJh do]k;s d/D ftZu s[jkvh wdd eoBk 
• j';Nb$FoB ikDekoh 
• s[jk~ nfij/ g'qrokw bZGD ftZu wdd eoBk fijV/ j'oBK b'VK, fit/I fe G'iB, egV/ iK f;js nkfd ~ g{ok eod/ j'D 

p[b/fNB p'ov 

s[jk~ efwT{fBNh ;?INoK, b"Ivo'w?N;, efonkBk ;N'o ns/ j'oBK ;EkBe eko'pkoK fty/ p[b/fNB p'ov fwb ;ed/ jB. fJjBK p[b/fNB p'ovK 
ftZu ne;o feokJ/ tkbhnK EktK pko/ ikDekoh j[zdh j?. 

f}nkdkso :{Bhtof;NhnK ns/ ekbiK ftZu ftfdnkoEhnK ~ feokJ/ *s/ EktK bZGD ftZu wdd eoB tk;s/ jkT{f;zr p[b/fNB p'ov, t?p;kJhNK 
ns/ jkT{f;zr d\so j[zd/ jB. i/ s[;hI fJZe ftfdnkoEh j', sK ekbi ns/ :{Bhtof;Nh jkT{f;zr ;/tktK fty/ p[b/fNB p'ov d/y'. T[j pV/ 
uzr/ ;q's j[zd/ jB. 

eJh tkoh s[;hI ngkoNw?IN fJwkosK iK feokJ/ bJh ykbh ewfonK iK ngkoNw?IN dhnK fyVehnK *s/ "For Rent" iK "Vacancy" fuzBQ d/y 
;ed/ j'. s[;hI ngkoNw?IN fJwkosK d/ ;[gov?INK th g[ZS ;ed/ j' fe eh e'Jh ngkoNw?IN S/sh ykbh j't/rk iK BjhI. T[jBK ~ nkgDk Bkw 
T[vhe ;{uh ftZu uVQkT[D bJh ej'. 

gfotko ns/ d';s ne;o feokJ/ bJh ykbh EktK pko/ ikDd/ j[zd/ jB. T[jBK ~ dZ;' fe s[;hI e'Jh EK bZG oj/ j'. 

gfjbK S'NhnK fJwkosK ftZu d/y' iK nkgD/ xoK ftZu ngkoNw?IN iK ewo/ feokJ/ *s/ d/D tkb/ wkbe-wekB bZG'. e[M tZvhnK feokfJnk 
;/tktK ezgBhnK ukj[zdhnK jB fe s[;hI Ffjo ftZu e[M nfij/ b'eK d/ BK fdU, fijV/ s[jk~ ikDd/ j'D. iK fJ; s'I gfjbK fe T[j s[jk~ 
feokJ/ *s/ d/D, FkfJd T[j ukj ;edhnK jB fe s[;hI tZvh oew iwQK eokU. 

fJZE'I j'o ikDekoh bUL w?I feokJ/ *s/ xo iK e'Jh ngkoNw?IN fet/I bZG ;edk$;edh jK<  www.settlement.org/FD/05. 

d;skt/} ns/ no}hnK 

s[jk~ FkfJd feokJ/ dh no}h d/ Bkb fJj d;skt/} d/D/ g? ;ed/ jBL 
• s[jkv/ o'}rkodksk tZb'I s[jkvh nkwdB do;kT[Idh fJZe fuZmh 
• fJj fdykT[Idh j'Jh fJZe p?Ie ;N/Nw?IN fe s[jkv/ e'b u'yk g?;k j? 
• fJZe eq?fvN u?Ze 
• fJZe }kwBh d/D tkbk iK ;fj-j;skyoh (e'Jh ftnesh i' s[jkvk feokfJnk T[; ;fEsh ftZu ndk eoB dk tkndk eodk j? i/ s[;hI 
feokfJnk BjhI d/ ;ed/), i/ s[jkvh nkwdB xZN j?, iK i/ s[jkvh e'Jh nkwdB BjhI j? 

• ftnesh-ftF/F jtkb/, fit/I fe fgSb/ wekB-wkbe, d';s, ;?Nbw?IN toeo iK GkFk fJz;NqeNo 

e[M Bt/I fJwhrqKNK ns/ fofcT{ihnK e'b xZN g?;k j[zdk j?, e'Jh B"eoh BjhI j[zdh ns/ T[j UIN/ohU ftZu pj[s jh xZN b'eK ~ ikDd/ j[zd/ 
jB. T[j fJj ;ko/ d;skt/} BjhI w[jZJhnk eok ;ed//.  

iwQK oew 

s[jk~ nkw s"o *s/ xo ftZu dkyb j'D s'I gfjbK nkyoh wjhB/ dk feokfJnk iwQK eokT[Dk g?Idk j?. fJ; dh ndkfJrh s[;hI Bed, u?e, 
gqwkDs u?e ik wBhnkovo okjhI eo ;ed/ j'. jw/Fk o;hd wzr'. 

i/ gkDh ns/ fpibh torhnK ;j{bsK feokJ/ ftZu Fkwb BjhI jB sK fJ; d/ bJh fJZe yksk y'bQD ns/ ;/tktK F[o{ eoB bJh s[;hI 
:{NhfbNh ezgBh (;j{bsK d/D tkbh ezgBh) ~ }o{o ;zgoe eo'. 

gfjb/ ns/ nkyoh wjhB/ d/ feokJ/ Bkb'I tZX g?;k iwQK Bk eokU. s[jk~ fJZe fbysh o;hd }o{o fwbDh ukjhdh j?. s[jkv/ wekB-wkbe ~ 
s[jkv/ tZb'I iwQK eokJ/ g?;/ *s/ jo ;kb s[jk~ ftnki }o{o d/Dk ukjhdk j?. s[jkv/ xo SZv e/ ikD t/b/ wekB-wkbe s[jk~ iwQK eokJh 
oew ns/ T[; *s/ pDdk ftnki s[jk~ tkg; eo/rk. iwQK oew dh fJjh fJZe fe;w j? fi; dh e~B nkfrnk fdzdk j?. 

wekB-wkbe bJh feokJ/dko ~ ;zGkts B[e;kBK bJh g?;/ GoB tk;s/ @f;feUoNh fvgkf}N## d/D bJh efjDk iK @@eh wBh## ("key 
money) (ukphnK bJh g?;/) i' fe ukphnK pdbD d/ you/ Bkb'I tZX j't/, d/D bJh efjDk r?oe~Bh j?. 

bh} 
id'I wkbe-wekB s[jkvh no}h wB}{o eo b?Idk j?, sK T[j s[jk~ e'Jh ngkoNw?IN feokJ/ *s/ d/D bJh fsnko j[zdk j?. c/o s[;hI fJZe 
feokfJnk ;wM"s/ iK fJZe bh} *s/ d;sys eod/ j'. fJj s[jkv/ (feokJ/dko) ns/ T[; ftnesh iK ezgBh ftukb/ fJZe e~Bh ;wM"sk j[zdk 
j?, fi; s'I s[;hI xo feokJ/ *s/ b?Id/ j' (wekB-wkbe). eJh tkoh wekB-wkbe s[jk~ bh} *s/ d;sys eoB bJh BjhI ej/rk. fJ; ~ 
@@wjhBk-s'I-wjhBk feokfJnk## efjzd/ jB.  
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s[;hI bh}, iK wjhBk-s'I-wjhBk feokJ/ *s/ d;sys eoB ftZu'I e'Jh th u[D ;ed/ j'. d'jK ;fEshnK ftZu, s[jk~ ns/ s[jkv/ wekB-wkbe ~ 
o?}hv?I;hnb N/B?I;h n?eN d/ e~BK dh gkbDk eoBh bk}wh j?. 

nkgDh bh} ~ fXnkB Bkb gVQ'. fJ; s'I gfjbK fe s[;hI bh} *s/ d;sys eo', fJ; ftub/ ;ko/ eEBK *s/ s[jkvk ;fjws j'Dk }o{oh j?.  

fJZe bh} ftZu fbfynk j[zdk j? feL 
• ;wM"sk fezB/ ;w/I bJh j? (nkw s"o *s/ 12 wjhB/) 
• s[jkv/ bJh fezBk feokfJnk GoBk }o{oh j? 
• feokfJnk ed'I tX/rk 
• feokJ/ ftZu eh-eh Fkwb j? (fw;kb bJhL gkofezr iK ;j{bsK) 
• ngkoNw?IN pko/ j'o ikDekoh ns/ fB:w 

bh} d/ ysw j'D *s/, s[;hI fJ; ~ Bftnk ;ed/ j' iK wjhB/ s'I wjhB/ feokJ/ *s/ b? ;ed/ j'. s[jk~ BthI bh} *s/ d;sys BjhI eoB/ 
g?Dr/. i/ s[;hI xo SZvDk ukj[zd/ j', sK s[jk~ xo SZv e/ ikD s'I 60 fdB gfjbK wekB-wkbe ~ fJj d;d/ j'J/ fJZe fuZmh ntZF fbyDh 
ukjhdh j? fe s[;hI ed'I SZv e/ ik oj/ j'. 

fJZe feokJ/dko bJh bk}wh j? fe T[jL 
• ;w/I *s/ feokfJnk d/t/. feokfJnk nkw s"o *s/ jo/e wjhB/ d/ gfjb/ fdB d/Dk j[zdk j?, go s[jkvh bh} ftZu fbfynk j't/rk fe fJj 
ed'I d/Dk j?. 

• ngkoNw?IN ~ ;k\ oZy/ ns/ e{Vk ;jh irQk gkt/. 
• tkX{ b'eK ~ ngkoNw?IN ftZu Bk ofjD d/t/. (wfjwkB s[jkv/ Bkb e[M e[ fdBK bJh mfjo ;ed/ jB, go bzp/ ;w/I bJh BjhI.) 
• j'oBK feokJ/dkoK bJh ftxB Bk gkt/ 

 
feokJ/dkoK ~ fJj nfXeko jBL 
• fJe ;k\, uzrh soQK ;KG e/ oZy/ j'J/ xo dk, fi; ftZu fpibh, ubdk gkDh, ezw eod/ T[geoD (\foi ns/ ;N't) ns/ skg j'D. 
• J/eKs. wekB-wekB ~ s[jkv/ ngkoNw?IN ftZu dkyb j'D s'I 24 xzN/ gfjbK fJ; pko/ fJZe fuZmh s[jk~ ntZF d/Dh ukjhdh j? pFos/ 
e'Jh n?woi?I;h tkgo ikt/ (fw;kb bJhL nZr)  

• bh} iK e~B d[nkok nkfrnk gqkgs ;w/I d/ nzdo-nzdo nkgDh feokJ/dkoh ysw eoB dk. 

 
nkgD/ xo ftZu ub/ ikD s'I pknd, fJZe :'iBk pDkU fe i/ nZr bZr ikt/ sK eh eoBk j?. c/o nkgD/ gfotko Bkb fJ; dk nfGnk; 
eo'. fJj d/yD bJh iKu eo' fe eh s[jkv/ ;w'e nbkow ezw eod/ jB iK BjhI. ed/ th p?NohnK Bk eZY' f;tkJ/ id'I T[jBK ~ pdbDk 
j't/. 

nkgD/ xo-gfotko bJh feokJ/dko phwk b? b?Dk nkw s"o *s/ uzrk ofjzdk j?. 

UIN/ohU ftZu jkT{f;zr bZGD pko/ tX/o/ ikDekoh s[;hI Settlement.Org Housing Gkr ftZu www.settlement.org/FD/06 *s/ b? 
;ed/ j'. 
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f;js 
s[jkv/ UIN/ohU gj[zuD s'I gfjbK s[jkv/ bJh fJE'I dh f;js gqDkbh ~ ;wMDk nfjw j?. e?B/vk ;oeko ns/ gqKse ;oekoK vkeNoh ;/tktK 
ns/ f;js phw/ bJh ndkfJrh eoB tk;s/ N?e; fJZeZm/ eodhnK jB. UIN/ohU j?bE fJzF'o?I; gbkB (Ontario Health Insurance Plan 
(OHIP)) (UIN/ohU f;js phwk :'iBk) UIN/ohU tk;hnK ~ ;G s'I w[YbhnK ns/ n?woi?I;h f;js ;/tktK w[\s w[jZJhnk eokT[Idh j?.   

UIN/ohU j?bE fJzF'o?I; gbkB (OHIP) bJh no}h d/Dk 
s[jkvk j?bE ekov 

OHIP s'I Gkt j? Ontario Health Insurance Plan (UIN/ohU j?bE fJzF'o?I; gbkB). fJj eJh 
tZy-tZy f;js ;zGkb ;/tktK w[jZJhnk eodk j?. fJj pj[shnK w[ZYbhnK ns/ n?woi?I;h f;js ;zGkb 
;/tktK bJh ndkfJrh eodk j?. 

OHIP dtkJhnK iK dzdK ;pzXh ;/tktK d/ you/ bJh ndkfJrh BjhI eodk. f;js ;zGkb w[jZJhnk 
eoB tkb/ fit/I fe vkeNo, j;gskb ns/ tke-fJB efbfBe jo tkoh s[jkv/ ikD *s/ s[jkvk j?bE 
ekov (OHIP ekov) d/yDr/. nkgD/ Bkb nkgDk j?bE ekov jw/Fk oZyDk nfjw j? sK fe s[jk~ 

fe;/ n?woi?I;h ftZu vkeNoh ;jkfJsk fwb ;e/. 

pj[s Bt/I nkT[D tkb/ b'e T[d'I sZe OHIP ekov BjhI b? ;ed/ id'I sZe T[j UIN/ohU ftZu fszB (3) wjhfBnK sZe ofj Bk u[Ze/ j'D.  OHIP 
s[jkvk ekov s[jkv/ tZb'I fJ; dh no}h d/D d/ fszB wjhfBnK wro'I s[jk~ vke okjhI G/i d/t/rk. fJj pj[s nfjw j? fe s[;hI UIN/ohU 
gjz[uD wro'I fizBk S/sh j' ;e/ nkgD/ j?bE ekov bJh no}h d/ fdU sK fe fizBk S/sh ;zGt j' ;e/ s[jkvk phwk j' ;e/. 

no}h d/D bJh, s[jkv/ bJh fe;/ OHIP d\so ikDk }o{oh j?. UIN/ohU fwfB;Noh nk\ j?bE n?Iv b"Ir-Now e/no (Ontario Ministry of 
Health and Long-Term Care) (UIN/ohU f;js wzsokb/ ns/ bzph fwnkd dh d/yGkb) ~ \'B eo' ns/ g[ZS' fe ;G s'I B/Vbk d\so 
feZE/ j?. T[jBK dk \'B Bzpo 1-800-268-1153 j?, i' fe UIN/ohU ftZu fes'I th eoB *s/ w[\s g?Idk j?, iK i/ s[;hI N'ozN' s'I \'B eo oj/ 
j' sK 416-327-4327 *s/ \'B eo'. 

id'I s[;hI OHIP d\so ikUr/, sK s[jk~ fJZe no}h \kow GoB dh b'V gJ/rh. s[jkv/ bJh n;b d;skt/} w[jZJhnk eokT[D/ bk}wh jB 
i' s[jkvk fJwhrq/FB doik f;ZX eod/ jB ns/ fJj fe s[;hI UIN/ohU ftZu ofjzd/ j' i/ s[jkv/ 15 1/2 ;kb iK fJ; s'I tZvh T[wo d/ pZu/ 
jB, sK T[jBK dk s[jkv/ Bkb d\so ftZu ikDk bk}wh j?. OHIP d\so dk ;Nk\ T[jBK d/ ekov bJh T[jBK dh s;tho fyZu/rk. 

OHIP tZb'I s[jkvh no}h ;theko eo bJ/ ikD wro'I, T[j s[jk~ s[jkvk j?bE ekov vke okjhI G/i d/Dr/.  

iKfdnK jh fe;/ gqkJht/N ezgBh s'I f;js phwk eotk b?Dk uzrh rZb j?, sK fe s[jk~ 3-wjhfBnK d/ T[vhe ;w/I d"okB f;js ;zGkb fwb 
;e/. phwk ezgBhnK pko/ ikDekoh b?D bJh e?B/vhnB bkJh\ n?Iv j?bE fJzF'o?I; n?;';hJ/FB (Canadian Life and Health Insurance 
OmbudService (CLHIO)) ~ 1-800-268-8099 *s/ ;zgoe eo', i' fe UIN/ohU ftZu fes'I th eoB *s/ w[\s g?Idk j?. 

gqkJht/N f;js phwk 
;kv/ e'b Settlement.Org *s/ T[jBK gqkJht/N phwk ezgBhnK dh ;{uh j? fijVhnK ftneshrs f;js phwk :'iBktK w[jZJhnk eodhnK jB. 
fJ; ftZu ;kohnK ezgBhnK dh ;{uh FkfJd Fkwb Bk j't/ fijVhnK fJj phwk g/F eodhnK jB. n;hI fe;/ yk; ezgBh dh jwkfJs BjhI 
eod/. nkgD/ bJh ;G s'I tXhnk phwk bZGD tk;s/ eJh ezgBhnK Bkb rZb eoBh ;G s'I uzrh ofjzdh j?. 

nkw s"o *s/, s[jk~ i' eto/i ukjhdh j?, T[j @@e?B/vk d/ wfjwkBK## bJh j't/rh. phwk ezgBh ~ g[ZS' fe eh T[j e?B/vk ftZu Bt/I nkJ/ 
fJwhrqKNK bJh eto/i w[jZJhnk eodh j? iK BjhI. s[jk~ fJj phwk UIN/ohU ftZu gjz[uD d/ 5 fdBK d/ nzdo-nzdo eotk b?Dk }o{oh jz[dk 
j?, iK phwk ezgBhnK FkfJd s[jk~ eto/i w[jZJhnk Bk eotk ;eD. fJZE'I j'o ikDekoh bUL Bt/I fJwhrqKNK bJh gqkJht/N f;js  phwk. 
www.settlement.org/FD/07  
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fJj ikDBk wjZstg{oB j? feL 

phwk ezgBhnK jo/e ftnesh bJh e[M o'}kBk gqhwhnw b?IdhnK jB. s[jkv/ T[wo ns/ s[;hI fejVh phwk :'iBk b?Id/ j', fJ; *s/ fBoGo eod/ 
j'J/, s[jkvk gqhwhnw fJZe fdB bJh $2.00 s'I b? e/ $8.00 s'I tZX dk j' ;edk j?. 

f}nkdkso gqkJht/N f;js phwk ezgBhnK s[jkv/ tZb'I phwk b?D s'I gfjbK i' f;js jkbsK ;B, T[jBK bJh e'Jh ndkfJrh BjhI eoBrhnK, 
Gkt/I s[;hI T[jBK pko/ gfjbK Bk th ikDd/ j't'. 

s[jkv/ dkntk eo ;eD s'I gfjbK ne;o fJZe S'Nk fijk T[vhe ;wK j[zdk j?. 

f}nkdkso phfwnK ftZu w?vheb n?woi?I;hnK, b'VhId/ fJbki, vkeNoh iKuK ns/ fe;/ vkeNoh d[nkok sith} ehshnK rJhnK dtkJhnK Fkwb 
j[zdhnK jB. 

Bt/I nkT[D tkb/ b'eK bJh f}nkdkso nko}h gqkJht/N f;js phwk :'iBktK @@fB:fws## u?e-ng ns/ \?fwbh (gfotkoe) vkeNo ~ fwbD 
ikD tk;s/ ndkfJrh BjhI eodhnK. 

id'I s[jk~ f;js ;/tktK dh b'V j't/, sK gfjbK phwk ezgBh ~ \'B eo' ns/ g[ZS' fe eh T[j T[jBK bJh ndkfJrh eoBr/. 

e'Jh vkeNo iK e'Jh v?IfN;N bZGDk 

vkeNo 
fJZe \?fwbh vkeNo ~ \?fwbh f\}hFhnB, iBob gq?eNhFBo iK fJZe ihHghH th fejk iKdk j?. s[jkvk \?fwbh vkeNo nkw s"o *s/ T[j j[zdk 
j?, fi; ~ s[;hI T[d'I fwbd/ j', id'I s[;hI uzrk wfj;{; BjhI eod/ iK id'I s[;hI phwko j[zd/ j'. s[jk~ fJZe vkeNo bZGDk g?Idk j? i' Bt/I 
woh}K ~ b? fojk j't/. 

id'I s[jkvk e'Jh \?fwbh vkeNo jz[dk j?, sK s[;hI fJ; vkeNo e'b T[d'I iKd/ j' id'I s[;hI phwko jz[d/ j', pFos/ e'Jh n?woi?I;h j't/ ns/ 
s[jkvk j;gskb ikDk gJ/. s[jkvk vkeNo s[jkvhnK vkeNoh jkbsK ns/ fJbkiK dk fJZe foekov oydk j? ns/ s[jkv/ s/ s[jkv/ gfotko 
pko/ ikDdk j?. 

fJZe \?fwbh vkeNo fet/I bZGhJ/ 
\kJhIv J/ vkeNo ;oft; (Find a Doctor service): nkgD/ fJbke/ ftZu e'Jh vkeNo bZGD bJh ekbi nk\ f\}hFhnB; n?Iv ;oiB; 
nk\ UIN/ohU (College of Physicians and Surgeons of Ontario) dh \kJhIv J/ vkeNo (vkeNo bZG') ;/tk dh tos'I eo'. UIN/ohU 
ftZu s[;hI fes'I th 1-800-268-7096 ext 626 (Toronto – 416-96-2626) *s/ \'B eo ;ed/ j'. 

:?b' g/fi; (Yellow Pages): fJZe vkeNo bZGD dk d{;ok sohek j? nkgDh ;EkBe N?bh\'B feskp d/ :?b' g/fi; ftZu bZGDk. 
Physicians & Surgeons for Family Medicine (f\}hFhnB; n?Iv ;oiB; \ko \?fwbh w?vh;B), Family Practice (\?fwbh g?qefN;) iK 
Family Physician (\?fwbh f\}hFhnB) sfjs d/y'.   

s[;hI nkgD/ d';sK ns/ foFs/dkoK ~ th g[ZS ;ed/ j' fe eh T[jBK dk vkeNo Bt/I woh}K ~ d/y fojk j? iK BjhI. \?fwbh vkeNo bZGD 
dh e'fFF eoB tk;s/ T[d'I sZe Bk T[vhed/ oj' id'I sZe s[;hI phwko Bk j' ikU. 

s[jk~ FkfJd nkgD/ fJbke/ ftZu e'Jh vkeNo Bk fwb ;e/ i' Bt/I woh}K ~ d/y fojk j't/. s[jk~ FkfJd fe;/ tke-fJB (s[o e/ ikD tkb/) 
w?vheb efbfBe sZe ikDk g? ;edk j?. fJjBK efbfBeK ftZu vkeNo, Bo;K ns/ j'o f;js ;zGkb toeo j[zd/ jB. eJh j;gskbK ftZu 
r?o-n?woi?I;h f;js ;wZf;nktK bJh tke-fJB efbfBe j[zd/ jB. eJh efbfBeK ftZu ezw d/ xzN/ tXkJ/ j[zd/ jB, sK fe s[;hI fe;/ vkeNo 
~ Fkw t/b/ iK then?Iv; (j\s/ d/ nkyoh fdBK) *s/ fwb ;e'.  

tke-fJB efbfBe dh tos'I eoBk fJZe \?fwbh vkeNo j'D fizBk uzrk BjhI j[zdk, go s[jk~ \/o th fe;/ vkeNo s'I vkeNoh d/yGkb sK 
fwb/rh. s[jk~ f}nkdkso tke-fJB efbfBeK ftZu ikD bJh ng[nkfJzNw?IN b?D dh b'V BjhI g?Idh, go s[jk~ FkfJd fJZe vkeNo ~ fwbD 
bJh fJZe xzN/ sZe T[vhe eoBh g? ;edh j?. nkgD/ B/V/ e'Jh tke-fJB efbfBe bZGD tk;s/, nkgDh ;EkBe N?bh\'B feskp d/ :?b' g/fi; 
ftZu "Clinics-medical" sfjs d/y'.  

v?IfN;N 
\kJhIv J/ v?IfN;N ;oft; (Find a Dentist service): nkgD/ fJbke/ ftZu e'Jh v?IfN;N Gkt dzdK dk vkeNo bZGD bJh UIN/ohU v?INb 
n?;';hJ/FB (Ontario Dental Association) dh \kJhIv J/ v?IfN;N ;oft; (dzdK dk vkeNo bZG' ;/tk) dh tos'I eo'. N'ozN s'I S[ZN, 
UIN/ohU ftZu fes/ th v?IfN;N bZGD bJh 416-922-3900 *s/ \'B eo'. fJ; bzph d{oh d/ \'B bJh youk nkJ/rk. 
N'ozN ftZu fJZe v?IfN;N bZGD bJh, N'ozN' ne?vwh nk\ v?IfN;Nqh (Toronto Academy of Dentistry) ~ 416-967-5649 *s/ \'B eo'.   

:?b' g/fi; (Yellow Pages): s[;hI nkgDh ;EkBe N?bh\'B feskp d/ :?b' g/fi; ftZu ‘Dentists’ sfjs th bZG ;ed/ j'. 
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v?INb efbfBe g'qrokw 
i/ s[jkv/ Ffjo ftZu e'Jh :{Bhtof;Nh iK ekbi j?, sK FkfJd fJ; ftZu efwT{fBNh bJh e'Jh v?INb efbfBe g'qrokw th j' ;edk j?. 
f;ybkJh gqkgs v?IfN;N T[jBK v?INb ftfdnkoEhnK dh fBrokBh eod/ jB fijV/ ;/tk w[jZJhnk eod/ jB. ;/tk w[\s BjhI j?, go fe;/ 
v?IfN;N e'b ikD dh pikJ/ fJE/ youk xZN nkT[Idk j?. 

UIN/ohU j?bE fJzF'o?I; gbkB (OHIP) f}nkdkso dzdK dhnK ;/tktK bJh ndkfJrh BjhI eodk. OHIP ndkfJrh f;o\ sK eo/rk i/eo woh} 
dh f}zdrh yso/ ftZu j't/, ns/ i/ j;gskb d/ fJbki dh b'V j't/. 

UIN/ohU ftZu f}nkdkso FfjoK ftZu, ;EkBe efwT{fBNh iK gpfbe j?bE fvgkoNw?IN (Public Health Department) e[M w[\s dzdK dhnK 
;/tktK fdzd/ jB. jkbKfe, fJj ;/tktK f;o\ pj[s jh yk; b'eK (fit/I fe :'r p}[orK ns/ pZfunK) ~ jh T[gbpX j[zdhnK jB. s[jkvh 
efwT{fBNh ftZu fejVhnK ;/tktK T[gbpX jB, fJj ikDB bJh nkgDh ;EkBe efwT{fBNh iK gpfbe j?bE fvgkoNw?IN ~ ;zgoe eo'. 

w?I e'Jh v?IfN;N fet/I bZGK< www.settlement.org/FD/08 *s/ j'o ikDekoh bU. 

efwT{fBNh j?bE ;?INo 
i/ s[jk~ f;js ;zGkb dh b'V j? go s[jkv/ e'b fJZe OHIP ekov BjhI j?, sK s[;hI FkfJd fe;/ efwT{fBNh j?bE ;?INo (Community 
Health Centre (CHC)) s'I wdd b? ;ed/ j'. efwT{fBNh j?bE ;?INoK *s/ ;/tktK w[\s jB iK xZN \h; ftZu fwbdhnK jB. ;kohnK 
;/tktK r[gs jz[dhnK jB.  

n?woi?I;hnK ns/ j;gskb 
s[;hI j;gskb f;o\ vkeNoh n?woi?I;hnK, ;oioh, iBw d/D iK ftF/F iKuK eotkT[D iK vkeNoh fJbki bJh iKd/ j'. id'I s[;hI j;gskb 
iKd/ j', sK s[jk~ nkgD/ Bkb nkgDk OHIP ekov (j?bE ekov) fbikT[Dk g?Idk j?. 

vkeNoh n?woi?I;hnK 
rzGho vkeNoh n?woi?I;hnK bJh, nkgD/ \'B *s/ 911 eo'. i/ s[;hI iK s[jkv/ gfotko ftZu e'Jh ftnesh nukBe pj[s phwko wfj;{; eodk 
j? (fsZyk dod j[zdk j?, p/j'F j?, ;kj BjhI b? ;edk, pj[s y{B tZr fojk j?, iK e'Jh d"ok fgnk j? iK rzGho d[oxNBk j'Jh j?) sK s[;hI 
911 *s/ ntZF \'B eo'. 

i/ s[;hI nzro/}h BjhI p'bd/, sK pZ; @@j?bg!## ("Help!") ej' ns/ Ugo/No ~ dZ;' fe s[;hI fejVh GkFk p'bd/ j'. T[j s[jk~ fJZe d[GkFhnk 
d[nkT[Dr/ i' s[jkvh GkFk p'bdk j't/rk. n?Ip{b?I;, g[bh; ns/ \kfJo fvgkoNw?IN ;ko/ T[;/ ;w/I jh gj[zu ikDr/. 

 
\'B T[go j/m fdZsh ikDekoh w[jZJhnk eoB bJh fsnko oj'L 
• fpUok fe eh tkgo fojk j? 
• s[;hI feZE/ j' 
• s[jkvk Bkw, gsk ns/ N?bh\'B Bzpo 

 

\'B T[s/ T[d'I sZe oj' id'I sZe nN?Iv?IN s[jk~ \'B oZy d/D bJh Bk efj d/t/. 

i/ s[;hI fe;/ B/Vb/ j;gskb iKd/ j', sK n?woi?I;h fvgkoNw?IN iK n?woi?I;h o{w ftZu (Emergency Department or Emergency 
Room (ER)) ftZu ikU. ER ne;o pj[s o[fMnk j'fJnk j[zdk j?. pFos/ s[jkvh f}zdrh yso/ ftZu j't/, s[jk~ fe;/ vkeNo tZb'I d/yD 
nkT[D ftZu FkfJd eJh xzN/ bZr ;ed/ jB. 

i/ s[jkv/ e'b e'Jh OHIP BjhI j? ns/ e'Jh gqkJht/N f;js phwk BjhI j?, sK j;gskb s[jk~ n?Ip{b?I; NqK;g'oN ns/ e'Jh th j'o w?vheb 
;/tktK, fijBK dh s[jk~ b'V ;h, dk fpb G/i/rk. 

fe;/ ;zeN ftZu wdd 
eqkJhf;; iK fv;Nq?; (;zeN iK go/FkBh) ;?INo j\s/ d/ 7 fdB, 24 xzN/ w[\s ns/ r[gs N?bh\'B e"I;fbzr w[jZJhnk eod/ jB. j/m fbyhnK 
;fEshnK ftZu fe;/ eqkJhf;; ;?INo ~ \'B eo' 
• s[;hI nksw-jZfsnk pko/ ;'u oj/ j' 
• s[jk~ brdk j? fe FkfJd e'Jh j'o nksw jZfsnk pko/ ;'u fojk j? 
• s[;hI pZ; rZb eoBk ukj[zd/ j' 
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Crisis/Distress \'B Bzpo s[;hI www.settlement.org/FD/04 *s/ bZG ;ed/ j'. 

N?bhj?bE UIN/ohU 
i/ s[;hI phwko j', go s[jk~ fJj BjhI gsk fe s[jk~ nkgD/ ;EkBe j;gskb fty/ n?woi?I;h ftGkr ikD dh b'V j? iK BjhI, sK N?bhj?bE 
UIN/ohU (Telehealth Ontario) ~ \'B eo'. 

N?bhj?bE UIN/ohU fJZe w[\s, r[gs N?bh\'B ;/tk j? fi; ~ s[;hI fe;/ ofi;Nov Bo; s'I f;js ;bkj b?D bJh \'B eo ;ed/ j'. fJj 
j\s/ d/ 7 fdB s/ 24 xzN/ T[gbpX ofjzdh j?. ;/tk nzro/}h ns/ \q?Iu ftZu w[jZJhnk eokJh iKdh j?, ns/ e[M j'oBK GkFktK bJh d[GkFhnk 
;/tk T[gbpX j[zdh j?. 

UIN/ohU ftZu fes'I th 1-866-797-0000 *s/ \'B eo'. 
id'I s[;hI N?bhj?bE UIN/ohU ~ \'B eo'r/, sK s[;hI fe;/ ofi;Nov Bo; Bkb rZb eo'r/. Bo; s[jk~ nkgDh ;wZf;nk dk fpUok d/D bJh 
ej/rh ns/ T[jBK ;tkbK d/ itkp d/t/rh fe s[jkvh ;wZf;nk fezBh rzGho j?. c/o Bo; s[jk~ dZ;/rh fe nkgDk fXnkB fet/I oZyDk j?, iK 
s[jk~ dZ;/rh fe eh s[jk~ vkeNo ~ fwbD dh b'V j? iK BjhI iK s[jk~ s[jkv/ B/V/ d/ efwT{fBNh ;o'sK d/ \'B Bzpo d/t/rh. 

i/ s[jk~ gsk j? fe fJj n?woi?I;h j? sK N?bhj?bE ~ \'B Bk eo' - 911 jh gfjbk Bzpo j? fiE/ s[jk~ fe;/ n?woi?I;h ftZu \'B eoBk 
ukjhdk j?. 

efwT{fBNh iK gpfbe j?bE fvgkoNw?IN 
gpfbe j?bE fvgkoNw?IN iBsk iK ;w[Zuh efwT{fBNh dh f;js *s/ fXnkB e/Idos eodk j?. gpfbe j?bE d/ g/F/toK ftZu vkeNo, v?IfN;N, 
Bo;K, y[oke wkjoe ns/ eJh j'o f;js ;zGkb g/F/to Fkwb jz[d/ jB. gpfbe j?bE fvgkoNw?IN fszB y/soK ftZu ;/tktK w[jZJhnk eokT[Idk 
j?L f;js ;[oZfynk (phwkoh dh o'eEkw), f;js ;wZf;nktK dk S/sh gsk brkT[Dk, ns/ f;js gouko (b'eK ~ f;jswzd ofjD d/ sohe/ 
f;ykT[Dk). 

gpfbe j?bE g/F/to ;e{bK ns/ ezw dhnK EktK *s/ ikDkeoh ns/ ;/tktK fdzd/ jB. fw;kb ti'I, fJZe gpfbe j?bE Bo; s[jkv/ pZfunK ~ 
fe;/ phwkoh s'I o'eEkw d/ Nhe/ brk ;edh j? ns/ ;e{b ftZu ;ko/ pZfunK d/ f;o dhnK i{znK bJh iKu eo ;edh j?. 

i/ f;Nh}BfFg ns/ fJwhrq/FB e?B/vk B/ s[jk~ w?vheb ;ot/b?I; nzvoN/fezr (Medical Surveillance Undertaking) \kow fdZsk ;h sK 
s[jk~ e?B/vk dkyb j'D d/ 30 fdBK d/ nzdo-nzdo nkgD/ ;EkBe gpfbe j?bE fvgkoNw?IN fty/ ikDk gJ/rk. 

dtkJh dh tos'I$dtkJh dh f;\koF 
UIN/ohU j?bE fJzF'o?I; gbkB (OHIP) dtkJhnK dhnK f;\koFK ~ Fkwb BjhI eodk. 

i/ s[jkvk vkeNo s[jk~ e'Jh dtkJh fby e/ fdzdk j?, sK s[;hI fJ; ~ \kowkf;;N e'b }o{o b? e/ ikU. \kowkf;;N f;js ;zGkb g/F/to 
jz[d/ jB fijV/ s[jk~ T[j dtkJhnK d/ ;ed/ jB i' fe s[jkvk vkeNo fby e/ fdzdk j?. T[j dtkJhnK dhnK d[ekBK ftZu ezw eod/ jB 
iK tZvhnK d[ekBK, j;gskbK ns/ efwT{fBNh f;js e/IdoK ftZu \kow/;hnK ftZu ezw eod/ jB. 

\kowkf;;NL 
• d/yd/ jB fe s[jk~ dZ;h rJh dtkJh dh y[oke, dtkJh dh wksok ns/ dtkJh mhe j'D 
• ;zGkts wkV/ gqGktK pko/ s[jk~ ;{fus eod/ jB 
• s[;hI fijVhnK j'o dtkJhnK  b? oj/ j', T[jBK Bkb gqshfeqnktK tk;s/ d/yd/ jB 
• ;wMkT[Id/ jB fe dtkJh fet/I b?Dh j? 
• dtkJh pko/ s[jkv/ i' th ;tkb j'D T[jBK d/ itkp fdzd/ jB 

dtkJhnK dhnK f;\koFK pj[s wfjzrhnK j' ;edhnK jB. 

\kow/;h nkw s"o *s/ s[jkv/ s'I fv;g?If;zr (dtkJh tzvD bJh) \h; b?Idh j?. fv;g?If;zr \h; T[j j[zdh j? i' fJZe \kow/;h dtkJh T[sgkd 
fsnko eoB bJh b?Idh j?. UIN/ohU \kow/;hnK dtkJh d/D bJh $1.99 s'I $16.95 dh \h; b?IdhnK jB. \kowkf;;N fJj \h; dtkJh d/ 
you/ ftZu i'V fdzdk j?. 

UIN/ohU ftZu f;js ;zGkb pko/ j'o ikDekoh b?D bJh Settlement.Org *s/ www.settlement.org/FD/09 *s/ d/y'. 
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o'}rko 
;'Fb fJzF'o?I; Bzpo (SIN) 

e?B/vk ftZu ezw eoB bJh s[jkv/ e'b ;'Fb fJzF'o?I; Bzpo (Social Insurance Number (SIN)) j'Dk bk}wh j?. 

fe;/ o'}rkodksk tZb'I s[jk~ fJ; Bzpo s'I fpBk B"eoh *s/ oZyDk e~Bh BjhI j?. id'I s[;hI ;oekoh ;/tktK bJh no}h fdzd/ j' iK nkgD/ 
N?e;K dk G[rskB eod/ j' sK th s[;hI fJ; Bzpo dh tos'I eo ;ed/ j'. 

SIN bJh no}h d/Dk 
SIN bJh no}h d/D tk;s/, s[jk~ ;oft; e?B/vk ;?INo (Service Canada Centre) ikDk gJ/rk. nkgD/ B/Vb/ e/Ido ~ bZGD bJh 1-
800-206-7218 *s/ \'B eo', iK www.settlement.org/FD/04 *s/ ikU. 

;oft; e?B/vk ;?INo fty/, s[jk~ fJZe no}h \kow GoBk gJ/rk. s[jkv/ bJh T[jBK ~ fJj f;ZX eoB bJh fe s[;hI e"D j' ns/ s[jkv/ 
fJwhrq/FB o[sp/ dh g[FNh eoB bJh d;skt/} fdykT[D/ th }o{oh jB. fJj ikDB bJh fe T[j fejV/ d;skt/} ;theko eod/ jB, ;oft; 
e?B/vk dh t?p;kJhN www.settlement.org/FD/21 *s/ ikU iK T[go'es Bzpo *s/ \'B eo'. id'I T[j s[jkvh no}h ;theko eo b?Dr/, 
sK T[j s[jk~ fJZe ekov G/iDr/ fi; T[Zgo s[jkvk SIN fbfynk j't/rk. 

nkgD/ o'}rkodksk ~ nkgDk SIN ekov fdykT[Dk 
o'}rkodkfsnK ~ ;ko/ Bt/I eowukohnK ~ B"eoh *s/ oyfdnK jh, fizBh S/sh j' ;e/, T[jBK dk SIN ekov fdykT[D bJh efjDk ukjhdk j?. 
s[jkv/ bJh nkgDh B"eoh F[o{ eoB d/ fszB (3) fdBK d/ nzdo-nzdo wkbe ~ nkgDk SIN ekov fdykT[Dk }o{oh j?. 

i/ s[jkvk SIN ;zfynk “9” s'I F[o{ j[zdk j?, sK fJj fJZe nko}h SIN j?. fJ; s'I gfjbK fe o'}rkodksk s[jk~ B"eoh *s/ oZy ;e/, T[; d/ 
bJh s[jk~ f;Nh}BfFg n?Iv fJwhrq/FB e?B/vk s'I fwfbnk o'}rko eoB dk nfXeko (toe gofwN) d/yDk th }o{oh j?. 

s[jk~ jw/Fk nkgDk SIN ekov BjhI fdykT[D dh b'V BjhI 
eJh eko'pko gSkD ti'I SIN ekov d/yD bJh iK s[jkvh eq?fvN o/fNzr d/yD bJh efjzd/ jB. 

s[jkvk SIN ekov gSkD dk N[eVk BjhI j?. nkgDk SIN ekov T[jBK b'eK ~ Bk fdykU iK nkgDk Bzpo Bk fdU fijBK ~ fJ; dh b'V 
BjhI. nfijk e'Jh e~B BjhI fijVk fe;/ eko'pko ~ s[jk~ s[jkv/ SIN pko/ g[ZSD s'I o'edk j't/, go s[jk~ fJj ekov T[jBK ~ fdykT[D 
dh b'V BjhI j?. 

e[M b'e nfjw fBih ikDekoh sZe gj[zuD bJh iK b'eK, ;oeko ns/ eko'pkoK s'I u'oh eoB bJh u'oh ehs/ j'J/ iK r[zw j'J/ SIN ekovK 
dh tos'I eod/ jB. 

i/ fe;/ ~ B"eoh fwb iKdh j? ns/ T[j s[jkv/ SIN dh tos'I eodk j?, sK s[jk~ T[; nkwdB *s/ N?e; GoB/ g?Id/ jB, i' T[j ewkT[Id/ jB. 

e~B efjzdk j? fe s[jkv/ ;ko/ gZXoK d/ ;oekoh ftGkrK ns/ T[jBK ;kohnK ;z;EktK, fijBK s'I s[;hI nkwdB iK ftnki ewkT[Id/ j' (p?Ie, 
eq?fvN :{BhnBK) ~ nkgDk SIN fdykT[Dk bk}wh j?. 

e'Jh B"eoh bZGDk 
@@eh UIN/ohU ftZu ezw bZGDk ;"yk j?<##, fJj T[j ;tkb j? i' eJh Bt/I nkT[D tkb/ b'e Settlement.Org d/ uouk wzuK *s/ g[ZSd/ jB. 
fJj efjD Bkb'I ;"yk itkp j'o e'Jh BjhI j? fe e?B/vk ftZu nfijk ezw bZGDk jw/Fk ;"yk BjhI j? i' fe s[jkv/ j[BoK ns/ siop/ bJh 
;jh j't/. 

s[;hI ne;o ;[D'r/ fe o'}rkodksk @e?B/vhnB siopk# ukj[zd/ jB. T[jBK ~ e?B/vhnB siopk feT[I ukjhdk j?< o'}rkodksk ;'ud/ jB fe 
fJj ;kps eodk j? fe s[jkv/ uzr/ GkFk ns/ ;zuko j[Bo jB ns/ fJj fe s[;hI ikDd/ j' fe e?B/vhnB eko'pko ;fGnkuko fet/I ezw eodk 
j?. 

s[jk~ fJj f;ZyD dh b'V j? fe nkgDh ftd/Fh f;Zfynk ns/ ezw d/ siop/ dh ehws fet/I fdykT[Dh j?. eJh o'}rkodkfsnK ~ fJj BjhI 
gsk j[zdk fe s[jkv/ siop/ dk w[bKeD fet/I ehsk ikt/, fJ; bJh s[jk~ T[jBK ~ fJj fdykT[Dk g?Idk j? fe fJj T[jBK bJh ehwsh fet/I 
j' ;edk j?. 
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GkFk j[Bo 
i/ s[jkv/ bJh nzro/}h ftZu fJj rkJhv gVQBh n"yh j?, sK s[;hI FkfJd UIN/ohU ftZu seBheh nzro/}h GkFk tkbh ezw tkbh EK ezw eoB 
bJh fsnko BjhI j'. id'I s[;hI UIN/ohU nk e/ t;d/ j' sK s[jkv/ e'b nzro/}h GkFk dk uzrk j[Bo j'Dk pj[s jh nfjw jz[dk j?. 

nzro/}h gqKs dh w[Zy GkFk j?. fJ; ftZu wkjo j'D Bkb s[jkv/ ezw ftZu wdd fwb/rh, ns/ fJj s[jkv/ bJh s[jkvh BthI efwT{fBNh ftZu 
t;Dk ;[ykbak pDkJ/rk. eJh efwT{fBNhnK pj[-GkFh jB ns/ s[jk~ nfij/ b'e fwb ;ed/ jB i' s[jkvh GkFk p'bd/ j'D. go i/ s[jkvk 
Nhuk UIN/ohU ftZu gZe/ s"o *s/ fJwhrq/N j'D dk j?, sK s[jkv/ bJh uzrh soQK nzro/}h p'bDk, gVQBk ns/ fbyDk f;yDk pj[s jh }o{oh j?. 

eko'pkoh ;fGnkuko 
s[jk~ FkfJd fJ; ftZu e[M nzso fdykJh d/ ;ed/ jB fe b'e e?B/vk ftZu fet/I ezw eod/ ns/ eko'pko eod/ jB, pfB;ps fit/I s[jkv/ 
d/F ftZu b'e ezw eod/ jB. jo d/F ftZu b'e fijV/ YzrK Bkb eko'pko eod/ jB, fijV/ j'oBK d/FK Bkb'I tZyo/ jz[d/ jB. e'Jh th 
s[jk~ fJj ;jh-;jh BjhI dZ; ;edk fe ezw tZy'-tZy fet/I j'Dr/. fJj f;ZyD bJh s[jk~ UIN/ohU ftZu ezw eoBk gJ/rk. \/o s[;hI d/y 
;ed/ j' fe fe;/ o'}rkodksk ~ fJj :ehB fet/I d[nkfJnk ikt/ fe s[;hI jh T[j eowukoh j', i' T[jBK ~ ukjhdk j? ns/ fJj fe s[;hI 
T[jBK dh ezgBh bJh uzr/ oj'r/. 

fJj ;theko eoBk n"yk j?, go s[jk~ FkfJd fJE/ gjz[ufdnK jh nkgDh wBg;zd B"eoh Bk fwb ;e/. id'I s[;hI gfjbh tkoh gj[zu' sK 
FkfJd s[jk~ e'Jh @@;otkJhtb B"eoh## (vzr NgkT[D tkbh B"eoh) eoBh g? ;edh j?. i/ s[;hI y[Ffe;ws j't'r/, sK fJj B"eoh FkfJd 
s[jkv/ g/F/ ftZu jh j't/, go T[; B"eoh s'I fe;/ j/mb/ gZXo *s/, fi; *s/ s[;hI gfjbK ezw ehsk ;h. 

ezw dh Gkb 
Bt/I nkT[D tkb/ b'eK e'b ezw dh sbkF d/ tZy-tZy siop/ j[zd/ jB. eJhnK ~ e[M jh wjhfBnK d/ nzdo T[j' fijk jh ezw fwb iKdk 
j?, fij' fijk T[j gfjbK eod/ ;h. idfe j'oBK ~ eJh ;kb bZr iKd/ jB. nkgD/ nkT[D s'I gfjbK, e?B/vhnB B"eoh p}ko ftZu s[jkvh 
y'iphB eoB ftZu ;wK brkU. fJj ikD' fe s[jkv/ tk;s/ eh wdd T[gbpX j? s/ UIN/ohU ftZu j'o ;[ykba/ Yzr Bkb ezw fet/I bZGDk j?. 

UIN/ohU ftZu B"eoh dh Gkb s[jkv/ siop/ Bkb'I pj[s nZv j' ;edh j?. s[jkv/ bJh, B"eoh bZGD dh b'V th FkfJd j?okBhiBe j' ;edh 
j?. s[jk~ FkfJd fJj f;ZyDk g? ;edk j? fe nkgDk pkfJUv?Nk fet/I fbfynk ikt/ iK nkgD/ ezw dk g'oNc'bhU fet/I pDkfJnk ikt/. eh 
s[jk~ gsk j? fe s[jkv/ T[d:'r ftZu o'}rkodksk fej' fij/ pkfJUv?Nk dh s[jkv/ s'I T[whd eod/ jB< e?B/vk ftZu B"eoh bZGD bJh s[jk~ 
FkfJd wdd bZGDh g? ;edh j?. 

wdd b?Dk 
;oeko b'eK bJh B"eohnK dk gqpzX BjhI eodh. T[jBK e'b gq'rokw j[zd/ jB fijV/ s[jk~ fJZe B"eoh bZGD ftZu s[jkvh wdd eoBr/. i/ 
e'Jh efjzdk j? fe T[j B"eoh d/ rozNh d/ ;edk j?, sK T[j FkfJd s[jk~ e[M t/uDk ukjz[dk j?. T[jBK ~ g?;k d/D pko/ pj[s u"e; oj'. 

eJh efwT{fBNh J/iz;hnK B"eohnK bZGD bJh Bt/I nkT[D tkb/ b'eK dh wdd eoB tk;s/ o'}rko ;/tktK w[jZJhnk eodhnK jB. fJj ;/tktK 
s[jkvh efwT{fBNh ft/Zu w[\s T[gbpX jz[dhnK jB. 

Bt/I nkT[D tkb/ b'eK bJh UIN/ohU ftZu B"eohnK bZGDk n;kB BjhI j?. feT[I< j/mK e[M rZbK fdZshnK rJhnK jB, fijBK pko/ s[jk~ 
FkfJd ikDBk iK ;'uDk g? ;edk j?L 
• T[j B"eohnK fet/I bZGhnK ikD, fijBK d/ fJFfsjko BjhI fdZs/ iKd/. 
• :ehBh pDkT[Dk fe s[jkv/ GkFk j[Bo T[; B"eoh bJh pE/o/ j'D, fijVh s[;hI b?Dk ukj[zd/ j'. 
• eh s[;hI nkgDh B"eoh bJh fe;/ i{Bhno gZXo *s/ F[o{nks eoBk ukj[zd/ j', iK S'NhnK ns/ dofwnkB/ neko dhnK ezgBhnK ftZu 
F[o{nks eoBk ukj[zd/ j'< 

• eh s[;hI e?B/vhnB ezw d/ ;fGnkuko, ;zuko dh wjZssk, Nhw Bkb fwb e/ ezw eoB ns/ ;z;Ek j[BoK ~ ;wMd/ j'< 

id'I s[;hI UIN/ohU ftZu gfjbh tkoh gj[zud/ j' sK s[;hI e?B/vhnB ezw d/ ;fGnkuko pko/ ;G e[M ikDd/ j'D dh T[whd BjhI eo ;ed/. 
f;ZyD bJh pj[s e[M j?, go eJh b'e jB fijV/ s[jkvh wdd eo ;ed/ jB. 

;G s'I tXhnk ezw i' s[;hI eo ;ed/ j', T[j j? wdd wzrDk. ;?Nbw?IN J/iz;hnK s[jkvh efwT{fBNh ftZu B"eoh bZGD ns/ gZe/ j'D ftZu 
s[jkvh wdd eo ;edhnK jB. 

e[M efwT{fBNh ;/tktK s[jk~ nkjw'-;kjwD/ ;bkj d/ e/ wdd eo ;edhnK jB. fJZe ;Nk\ w?Ipo s[jk~ s[jkvk pkfJUv?Nk s/ Bkb G/ih 
ikD tkbh fuZmh pDkT[D s/ ;EkBe ezgBhnK bZGD ftZu wdd eo/rk. j'oBk e'b nfij/ g'qrokw jB fiE/ s[;hI fJZe ebk;o{w ftZu f;y 
;ed/ j' fe e?B/vk ftZu nkgD/ g/F/ dk ezw fet/I bZGDk j?. 

fe;/ gq'rokw s'I wdd bJ/ fpBk, s[;hI FkfJd 200 pkfJUv?Nk G/i ;ed/ j' ns/ j' ;edk j? s[jk~ e'Jh itkp Bk fwb/. wdd b? e/, s[jk~ 
FkfJd T[j B"eoh fwb ;edh j? fijVh ;Zuw[Zu s[;hI ukjz[d/ j'. 
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UIN/ohU ftZu fJwhrqKNK dh ;/tk eoB tkbh jo J/iz;h s[jk~ nkgDh B"eoh dh sbkF F[o{ eoB bJh e[M wdd eo ;edh j?. nkgD/ B/V/ 
w"i{d ;z;EktK bZGD bJh Find Help Close to Home Gkr d/y' www.settlement.org/FD/04 

T[j s[jk~ yk; ;w{jK bJh o'}rko ;/tktK pko/ th dZ; ;eDr/ fit/I feL 
• nzso-okFNoh gZXo *s/ f;Zfyns g/F/to ns/ eko'pkoh b'e 
• n"osK 

• B"itkB 
• tv/oh T[wo d/ ekw/ 

UIN/ohU ftZu eJh ;?Nbw?IN J/iz;hnK Bt/I nkT[D tkb/ b'eK ~ fJj f;ZyD fe e?B/vk ftZu ezw fet/I bZGDk j?, ftZu wdd bJh w[\s i"p 
;ou toeFkgK w[jZJhnk eodhnK jB. toeFkg 3 iK 4 fdB ubdh j?. fjZ;k b?D bJh, s[jkv/ bJh fJZe gZe/ fBtk;h j'Dk }o{oh j?, i' 
fe e?B/vk ftZu ezw eoB bJh e~Bh s"o *s/ :'r j?. 

s[jkvh B"eoh dh Gkb s'I FkfJd go/FkB j' ;ed/ j' feT[Ife s[jk~ fJj BjhI gsk fe eko'pko s[jkv/ fij/ j[Bo tkb/ fe;/ ftnesh ~ feT[I 
BjhI oZyDk ukj[zd/. s[jkv/ bJh fJj ikDBk }o{oh j? fe o'}rkodksk eh ukj[zd/ jB, i' fe ezw eoB bJh b'VhId/ j[BoK Bkb'I fes/ tX/o/ j?. 

j' ;edk j? fe s[jk~ Bt/I j[Bo f;ZyD iK nkgD/ j[Bo ngrq/v eoB dh b'V j't/ iK s[;hI nfijk ukj[zd/ j't'. eJh sohe/ jB fijBK Bkb 
s[;hI wdd ns/ f;ybkJh b? ;ed/ j'. e[M f;ybkJhnK d/ g?;/ d/D/ g?Id/ jB. b'eK d/ e[M yk; ;w{jK bJh fJj w[\s jz[dh j?. ;?Nbw?IN 
;z;EktK s[jk~ fJ; pko/ j'o ikDB ftZu wdd eo ;edhnK jB fe s[;hI eh f;ybkJh b? ;ed/ j'. 

o'}rko fwnko 
\?vob (;zxh) ns/ gq'ftzFhnb (gqKse) b/po e~B fJZe ekw/ ti'I s[jkv/ nfXekoK dh oZfynk eod/ jB. UIN/ohU fJzgb"fJw?IN ;N?Ivov; n?eN 
(Ontario Employment Standards Act) UIN/ohU ftZu f}nkdkso ekfwnK dh oZfynk eodk j?. 

e'Jh th s[jkv/ Bkb s[jkvh T[wo, fbzr, Xow, B;b iK fbzrh M[ekn ekoB ftseok BjhI eo ;edk. e'Jh o'}rkodksk i' s[jkv/ Bkb 
fJjBK ekoBK eoe/ ftseok eodk j?, T[j e~B s'V fojk j?. 

e~B sfjs th ekfwnK dhnK f}zw/tkohnK jz[dhnK jB. s[jk~ fJj f;yDk gJ/rk fe ezw ;w/I e~B s[jk~ fe; soQK ;[oZfyns ns/ szdo[;s 
oZy ;ed/ jB. i/ s[;hI ukj[zd/ j' fe d{i/ s[jkv/ Bkb ezw *s/ fBogZy Yzr Bkb ;b{e eoB, sK s[jk~ fJj ikDBk gJ/rk fe e~B eh 
efjzd/ jB. 

ezw *s/ nkgD/ nfXekoK ns/ f}zw/tkohnK pko/ j'o ikDekoh bJh, s[;hI Settlement.Org d/ Employment Standards Gkr ftZu 
www.settlement.org/FD/10*s/ ikU. 

f;Zfynk ns/ ezw d/ j[BoK dk w[bKeD eoBk 
i/ s[;hI fe;/ B"eoh iK fe;/ ftfdne gq'rokw bJh no}h fdzd/ j', sK o'}rkodksk iK ;e{b FkfJd s[jk~ s[jkvh f;Zfynk iK f;ybkJh d/ 
s[jkv/ gZXo dk ;p{s wzr ;edk j?. o'}rkodksk iK ;e{b fJj th ikDBk ukj/rk fe e?B/vk ftZu s[jkvh f;ybkJh dh s[bBk fej' fij/ 
fvgb'fwnK iK ;oNhf\e/NK Bkb ehsh iKdh j?. 

s[jk~ T[jBK ~ fdykT[D bJh gqwkD-gZsoK dk w[bKeD eotkT[Dk g? ;edk j?. 
eqhv?IFhnb n;?;w?IN (Credential assessment) (gqwkD-gZso w[bKeD) s'I Gkt j? nkgD/ ftfdne gqwkD-gZsoK dh s[bBk pokpo d/ 
e?B/vhnB gqwkD-gZsoK Bkb eotkT[Dk. id'I s[;hI nkgD/ ftfdne d;skt/}K dk w[bKeD eotkT[Id/ j', sK s[jk~ fJZe fbysh fog'oN iK fuZmh 
fwb/rh fijVh s[jkv/ jo/e ;oNhf\e/N, fvgb'w/ iK fvroh dk toDB eodh j't/rh. fJj fuZmh s[jk~ fJj dZ;/rh fe s[jkv/ nzeK ns/ 
d;skt/}K d/ pokpo e?B/vhnB nze s/ ;oNhf\e/N eh jB. 

i/ s[;hI fe;/ g/F/ iK tgko ftZu ezw eoBk ukj[zd/ j' ns/ g/F/to nj[d/ dh tos'I eoBk ukj[zd/ j' (fit/I fe fJZe fJzihBhno iK fJZe 
j/novq?;o), sK s[jkv/ e'b fJZe bkfJ;?I; iK ;oNhf\e/N j'Dk bk}wh j?. fJj bkfJ;?I; b?D bJh, s[jk~ fe;/ n?;';hJ/FB Bkb ofi;No eoBk 
gJ/rk fijVh s[jkv/ g/F/ ~ fB:zsqs eodh j't/. e[M ;e{bK tKr, fJjBK ;w{jK dh nkgDh y[d dh w[bKeD gqfefonk j[zdh j?. 

gqwkD-gZso w[bKeD ftZu g?;/ brd/ jB. fe;/ w[bKeD bJh G[rskB eoB s'I gfjbK, o'}rkodksk, ;e{b iK s[jkv/ g/F/ dk fB:zsqD eoB 
tkbh n?;';hJ/FB Bkb rZb eo' fe T[jBK ~ fej' fij/ w[bKeD dh b'V j?. 

fe;/ o'}rkodksk bJh fsnko ehsh rJh w[bKeD fog'oN FkfJd T[j' fijh Bk j't/ i' fe;/ ftfdne gq'rokw bJh fsnko ehsh rJh j?. 

id'I s[;hI e?B/vk nkT[Id/ j', sK T[jBK dh ;/tk tosD s'I gfjbK tZy-tZy w[bKeD ;/tktK ns/ T[jBK dhnK fog'oNK d/y'. s[jk~ FkfJd 
o'}rko, fJwhrq/FB, T[u/oh f;Zfynk, bkfJ;?If;zr ns/ n?gq?IfN;fFg f;ybkJh bJh w[bKeDK dh b'V g? ;edh j?. fJjBK ftZu'I jo/e bJh tZyok 
w[bKeD b?D dh pikJ/, fJZe nfijh w[bKeD fog'oN b?D dh e'fFF eo' fijVh eJh T[d/FK bJh ezw nk ;edh j't/. 

fJjBK ;ko/ y/soK pko/ j'o ikDekoh b?D tk;s/, Settlement.Org d/ Employment Gkr ftZu fJE/ d/y' 
www.settlement.org/FD/11 
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f;Zfynk 
nkgD/ pZfunK ~ ;e{b ftZu dkyb eotkT[Dk 
UIN/ohU ftZu, e~B efjzdk j? fe 6 s'I 18 ;kb d/ ;ko/ pZfunK bJh ;e{b ikDk bk}wh j?. go pj[s pZu/ id'I 4 iK 5 ;kb d/ j[zd/ jB 
sK ;e{b ikDk fezvorkoNB ebk; ftZu F[o{ eod/ jB. fezvorkoNB ftZu fJZe iK d' ;kbK wro'I, T[j ro/v 1 ftZu iKd/ jB. 
fezvorkoNB s'I ro/v 8 sZe ~ n?bhw?INoh ;e{b fejk iKdk j?. ro/v 9 s'I ro/v 12 sZe ~ ;?ezvoh ;e{b iK jkJh ;e{b fejk iKdk j?. 

s[jk~ nkgD/ pZfunK ~ ;EkBe ;e{b iK ;e{b p'ov fty/ }o{o ofi;No eotkT[Dk ukjhdk j?. ;G s'I B/Vb/ ;e{b dh EK gsk eoB ns/ 
nkgD/ pZu/ ~ ofi;No fet/I eotkT[Dk j?, fJj ikDB bJh ;EkBe ;e{b p'ov ~ \'B eo'. T[j pZu/ fijV/ jkJh ;e{b ftZu ikD dh T[wo 
d/ jB, fJ; s'I gfjbK fe T[j fJj u[DB fe feZE/ ikDk j?, T[j FkfJd e[M ;e{bK ftZu ftF/F gq'rokwK pko/ ikDBk ukj ;ed/ jB. fJjBK 
pko/ s[;hI nkgD/ ;EkBe ;e{b iK ;e{b p'ov ftZy/ g[ZS ;ed/ j'. 

UIN/ohU ftZu f}nkdkso pZu/ gpfbe ;e{bK ftZu iKd/ jB. e?E'fbe ;e{bK dk fJZe tZyok gpfbe YKuk th j?. jo/e YKu/ ftZu tZy-tZy 
;e{b p'ov ;e{bK dk gqpzX ubkT[Id/ jB. ;e{b p'ov s[jk~ T[jBK ;e{bK d/ Bkw dZ; ;edk j? fiE/ s[jkvk pZuk ik ;edk j?. 

pZfunK dk iK T[jBK d/ wksk-fgsk iK e~Bh ;ogq;s dk fJwhrq/FB doik pZfunK ~ ;e{b ikD s'I BjhI o'edk. i/ s[jk~ fJwhrq/FB doi/ d/ 
ekoB pZu/ ~ dkyb eotkT[D ftZu w[FebK nk ojhnK jB, sK wdd bJh nkgD/ ;EkBe efwT{fBNh bhrb efbfBe Bkb ;zgoe eo'. 

;e{b toQk f;szpo ftZu b/po fdt; s'I nrb/ fdB F[o{ j[zdk j? ns/ i{B d/ nzs *s/ ysw j[zdk j?. jo/e ;e{b p'ov pZfunK ~ ;kb d/ 
nZX ftueko'I F[o{ eoB dh nkfrnk d/D pko/ nkgD/ y[d d/ \?;b/ eodk j?. 

;e{b gqDkbh pko/ s[jk~ i' th ikDekoh dh b'V j't/ T[j ;koh s[jk~ fJE/ Newcomers' Guides to Education in Ontario ftZu 
www.settlement.org/FD/12 *s/ fwb ;edh j?. 

pkbr f;Zfynk ns/ gZXo ;[Xko eoBk 
s[;hI FkfJd e'o; ftZu dkybk iK e'Jh nfXn?B g'qrokw bZGDk ukj' i' s[jkv/ e?ohno Bkb ;pzX oydk j't/. s[jkv/ bJh eh T[gbpX j? 
ns/ fJ; sZe fet/I gj[zuDk j? fJ; pko/ ikDekoh s[jk~ Settlement.Org d/ Education Gkr ftZu fJE/ 
www.settlement.org/FD/13 fwb ;edh j?. 

nzro/}h f;yDk 
id'I s[;hI fJE/ gjz[u', sK FkfJd s[;hI nkgD/ nzro/}h d/ j[Bo ~ fpjso pDkT[Dk ukj'. fJZe Bt/I fJwhrqKN ti'I, s[jkv/ bJh nzro/}h ftZu 
;"fynK rZbpks eoB :'r j'Dk pj[s jh nfjw j?. fJj s[jk~ ezw eoB ns/ UIN/ohU ftZu j'o S/sh t;D j'D ftZu wdd eo/rk. 

b?Ir[J/i fJz;NqeFB \ko fBT[ewo; N{ e?B/vk (Language Instruction for Newcomers to Canada (LINC)) e?B/vk nkT[D tkb/ Bt/I 
fJwhrqKNK tk;s/ fJZe w[\s GkFk fjdkfJs g'qrokw j?. 

LINC gq'rokw ftZu dkyb j'D bJh }o{oh j? fe s[;hIL 
• e?B/vk d/ fJZe gZe/ fBtk;h (Landed Immigrant) iK eBt?BFB fofcT{ih j't' 
• iK fJZe Bt/I nkJ/ ftnesh j't' fi; ~ e?B/vk ftZu ofjD dh nkfrnk j't/, fi;~ CIC  gZe/ fBtk;h dk doik d/D pko/ ;'udh j't/, 
ns/ i' jkb/ fJZe e?B/vhnB Bkrfoe Bk j't/ 

ns/ 
• ;e{b-SZvD dh T[wo Bkb'I tZv/ j't' (18 ;kb iK tZX T[wo dk fJZe pkbr) 
• fe;/ b?Ir[J/i n;?;w?IN ;?INo fty/ nkgDh GkFk :'rsk dh goy eotk bJh j't/. 

e[M LINC ebk;K ftZu pkb d/yGkb ;/tktK j[zdhnK jB. 

LINC ebk;K g{o/ UIN/ohU ftZu fJjBK EktK *s/ g/F ehshnK iKdhnK jBL 
• ;e{b 
• efwT{fBNh ekbi 
• fJwhrqKN ;?Nbw?IN J/iz;hnK 
• efwT{fBNh ;z;EktK 
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LINC bJh ofi;No eotkT[Dk 
LINC ebk;K bJh ofi;No j'D tk;s/, s[jkv/ bJh fe;/ LINC n;?;w?IN ;?INo ikDk }o{oh j?. LINC n;?;w?IN ;?INo s[jkv/ GkFk gZXo dk 
fJwfsjkB bJ/rk ns/ s[jk~ fe;/ LINC ;e{b Bkb ofi;No j'D ftZu wdd eo/rk. 

;?INo dk ;Nk\ s[jkv/ ;[DB, p'bD, gVQB ns/ fbyD dk fJwfsjkB bJ/rk. fJwfsjkB ftZu fJZe s'I b? e/ fszB xzN/ bZr ;ed/ jB. s[jkvh 
GkFk dk gZXo fizBk T[u/ok j't/rk, fJwfsjkB ftZu T[Bk jh bzwk ;wK bZr/rk. 

;?INo s[jk~ ;jh ebk; bJh ofi;No j'D ftZu wdd eo/rk. fe;/ ;?Nbw?IN J/iz;h iK fe;/ efwT{fBNh fJB\kow/FB ;?INo (Community 
Information Centre) \'B eo' ns/ g[ZS' fe ;G s'I B}dheh LINC n;?;w?IN ;?INo feZE/ j?. s[jk~ fwbD dk ;wK b?D bJh n;?;w?IN 
;?INo ~ \'B eoBk gJ/rk. 

fJjBK ;z;EktK pko/ ;zgoe ikDekoh s[jk~ Settlement.Org d/ Find Help Close to Home Gkr ftZu fJE/ 
www.settlement.org/FD/04fwb ;edh j? 

T[u/oh nzro/}h f;ybkJh 
nzro/}h ftZu s[jk~ tX/o/ T[u/oh f;ybkJh fJjBK EktK *s/ th fwb ;edh j?L 
• :{Bhtof;Nh 
• efwT{fBNh ekbi 
• gqkJht/N GkFk ;e{b 
• efwT{fBNh ;z;EktK 

e'o;K ns/ \h;K pko/ ikDekoh bJh fJjBK ;e{bK ns/ ;z;EktK Bkb f;ZXk ;zgoe eo'. e[M w[\s jB, go fJjBK ftZu'I e[M ebk;K bJh 
FkfJd \h;K j' ;edhnK jB. 

nzro/}h ebk;K pko/ j'o ikDekoh bJh, www.settlement.org/FD/14 *s/ Settlement.Org English as a Second Language 
(ESL) Gkr d/y'. 
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fJwhrq/FB ns/ Bkrfoesk 
gowkB?IN o?}hv?IN (w?gb bh\) ekov  
s[jkv/ e?B/vk gj[zuD wro'I s[jk~ vke ftZu s[jkvk gowkB?IN o?}hv?IN (Permanent Resident (PR)) ekov fwb/rk. id'I s[;hI e?B/vk dkyb 
j[zd/ j' ns/ fJwhrq/FB ftZu'I bzxd/ j', T[d'I s[jk~ T[jBK ~ fJZe vke gsk 
d/Dk gJ/rk sK fe T[j s[jk~ fJj ekov G/i ;eD.  

i/ s[;hI nkgD/ dkyb j'D ;w/I, nkgDk vke gsk f;Nh}BfFg n?Iv fJwhrq/FB 
e?B/vk (CIC) ~ BjhI fdZsk, sK feogk eoe/ fizBh S/sh j' ;e/ nfijk eo'. 
T[jBK ~ nkgDk gsk d/D bJh CIC t?p;kJhN *s/ ikU iK PR ekov ekb 
;?INo ~ \'B eo'. 

i/ s[jk~ nkgD/ gsk CIC ~ G/iD wro'I 30 fdBK d/ nzdo-nzdo nkgDk PR 
ekov BjhI fwbdk, sK f;Nh}BfFg n?Iv fJwhrq/FB e?B/vk ekb ;?INo ~ \'B 
eo'. 

i/ CIC ~ s[jkv/ e?B/v19k nkT[D dh skohy s'I 180 fdBK d/ nzdo-nzdo 
s[jkvk gsk BjhI fwbdk, sK s[jk~ w[V s'I nkgD/ PR ekov bJh no}h d/Dh 
gJ/rh ns/ \h; dk G[rskB eoBk gJ/rk. 

PR ekov fJZe gSkD d;skt/} j? ns/ fJj s[jkv/ gZe/ fBtk;h j'D d/ doi/ dk ;p{s fdzdk j?. 

gowkB?IN o?}hIv?IN ekov pko/ fe;/ soQK d/ ;tkbK bJh, PR ekov ekb ;?INo ~ \'B eo'. 

fojkfJF bJh b'VK 
nkgD/ gj[zuD wro'I s[;hI e?B/vk s'I pkjo ;\o eo ;ed/ j'. jkbKfe, s[jkv/ bJh fJZe gZe/ fBtk;h ti'I nkgD/ o[sp/ ~ pDkJh oZyD bJh 
jo 5-;kb dh fwnkd ftZu e?B/vk ftZu ;ohoe w"i{drh ftZu 730 fdB (2 ;kb) fpskT[Dk bk}wh j?. 

fJ; dk wsbp j? fe s[;hI 5-;kb dh fwnkd d"okB e[b 3 ;kb d/ ;w/I bJh e?B/vk s'I pkjo ofj ;ed/ j'. go, i/ s[;hI bzp/ d"o/ *s/ d/F 
SZv e/ iKd/ j', sK s[jk~ f;Nh}BfFg n?Iv fJwhrq/FB e?B/vk ~ fJj f;ZX eoBk gJ/rk fe s[jkvh :'iBk e?B/vk *u ofjDk ikoh oZyD dh  
j?. 

gZe/ fBtk;hnK d/ nfXeko ns/ gkpzdhnK 

gZe/ fBtk;hnK d/ nfXeko 
• e?B/vk ftZu fes/ th ofjDk ns/ ezw eoBk 
• e~Bh wdd b?Dk (T[jBK b'eK bJh wdd fijBK e'b fJZe tehb ~ d/D bJh g?;/ BjhI jB) 
• gq'ftzFhnb j?bE fJzF'o?I; (gqKse f;js phwk) b?Dk 
• f;Zfynk dk nfXeko 
• ezw dk nfXeko 
• eowukohnK dh ;[oZfynk eoB tkb/ e~BK dk nfXekoL 

o f;js ns/ ;[oZfynk 
o o'}rko fwnko 
o o'}rko phwk 
o ;w{je ;"d/pk}h 
o ekfwnK dk w[nkt}k 

• wB[Zyh nfXeko 
• ;wki ;/tk GZfsnK dk nfXeko fit/I fe UIN/ohU toe;, xZN bkrs tkbh jkT{f;zr ns/ v/-e/no, FoB, w[\s G'iB ns/ egfVnK d/ 
g'qrokw, e"I;fbzr ns/ efwT{fBNh J/iz;hnK ftZu j'o fe;wK dh ;jkfJsk. 

 
 

gZe/ fBtk;hnK dhnK gkpzdhnK 

f;Nh}BfFg n?Iv fJwhrq/FB e?B/vk 
ghHnkoH ekov ekb ;?INo  
1-888-242-2100 

www.cic.gc.ca 
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• f;Nh}BfFg n?Iv fJwhrq/FB e?B/vk s[jk~ e?B/vk ftZu mfjoB s'I fJBeko eo ;edh j? i/L 
o s[jkv/ e'b M{m/ d;skt/} ;B ns/ id'I s[;hI gZe/ gs/ bJh no}h Goh iK id'I s[;hI fJE/ gj[zu/ sK s[;hI M{mh ikDekoh fdZsh. 
o s[;hI nkgD/ gZe/ fBtk;h o[sp/ dhnK FosK dh gkbDk BjhI ehsh (i/ s[jkv/ e'b ;h). 
o s[;hI fe;/ \"idkoh ngokX d/ d'Fh gkJ/ rJ/ j'. 
o nfXekohnK dk wzBDk j? fe s[;hI s'V-GzB, ;zrms ngokX ftZu Fkwb oj/ j' iK izrh ngokX ehs/ jB. 

• s[;hI u'DK ftZu t'N BjhI gk ;ed/ iK okiBhse nj[d/ bJh T[whdtko BjhI pD ;ed/. 

fJwhrq/FB ;tkb 
i/eo fJwhrq/FB, s[jkv/ doi/, iK s[;hI fejBK ;/tktK sZe gj[zu eo ;ed/ j', nkfd pko/ s[jkv/ e'b e'Jh ;tkb j'D, sK fe;/ ;?Nbw?IN J/iz;h 
~ ;zgoe eo'. id'I s[;hI nkgDh BthI efwT{fBNh ftZu gjz[u'r/ sK s[;hI e'Jh ;?Nbw?IN J/iz;h bZG ;ed/ j'. s[jk~ Settlement.Org ftZu 
Find Help Close to Home Gkr ftZu www.settlement.org/FD/04 *s/ fJjBK J/iz;hnK dh fJZe ;{uh fwb ;edh j?. 

s[;hI UIN/ohU ftZu fes'I th f;Nh}BfFg n?Iv fJwhrq/FB e?B/vk ekb ;?INo ~ 
w[\s \'B th eo ;ed/ j'. 

s[jk~ j\s/ d/ 7 fdB, 24 xzN/ fJZe foekov ehs/ j'J/ ;[B/j/ s'I ikDekoh fwb 
;edh j?. 

i/ s[;hI fe;/ ftnesh Bkb rZb eoBk ukj[zd/ j', sK ;'wtko s'I F[Zeotko sZe 
;t/o/ 8:00 ti/ s'I Fkw 4:00 ti/ sZe \'B eo'. ekb ;?INo f;o\ nzro/}h ns/ 
\q?Iu ftZu jh ;/tk w[jZJhnk eodk j?. 

 

fJwhrq/FB ns/ Bkrfoesk pko/ ikDekoh bJh 
f;Nh}BfFg n?Iv fJwhrq/FB e?B/vk ekb ;?INo ~  

1-888-242-2100 

*s/ \'B eo' 



gfjb/ fdB - UIN/ohU ftZu fJZe Bt/I nkT[D tkb/ bJh T[; d/ gfjb/ d' j\fsnK bJh rkJhv        e~Bh ;/tktK 

 

www.settlement.org/FD 21 January 2008 

e~Bh ;/tktK 
wB[Zyh nfXeko 
e?B/vk ftZu, nkdwh ns/ n"osK pokpo jB ns/ T[jBK ~ fJZe' fij/ nfXeko jB. fJjBK nfXekoK ~ nfXekoK ns/ n}kdhnK d/ e?B/vhnB 
ukoNo ftZu fpnkB ehsk frnk j?. fe;/ ftnesh Bkb fe;/ fe;w dh pd;b{eh - ;ohoe, wkBf;e iK ftZsh - r?oe~Bh j?. 

eJh efwT{fBNh J/iz;hnK fdykJh fdzdhnK xZN-frDshnK, n"osK, ;wfbzrh, b?;phnB, n:'rsktK tkb/ b'e ns/ p}[or b'eK d/ nfXekoK pko/ 
b'eK ~ f;fyns eoB bJh ezw eodhnK jB. UIN/ohU fjT{wB okJhN; e'v (Ontario Human Rights Code) ftseo/ ftoZ[X b'eK dh 
oZfynk eodk j?.  

ftseo/ s'I Gkt j? j/m fbfynK d/ nXko *s/ Bkw[Bk;p ;b{eL 
• T[wo 
• ozr 
• :'rsk 
• ykBdkB 
• B;b 
• ftnkj[sk doik 
• gfotkoe o[spk 
• w[ZY 
• ngokXK dk foekov (ngokXe foekov) 
• iBse ;jkfJsk *s/ fBoGosk 
• Xow 
• Bkrfoesk 
• B;bh w{b 
• fbzr 
• iK fbzrh M[ekn. 

UIN/ohU fjT{wB okJhN; e'v efjzdk j? fe id'I e'Jh ;/tktK, uh}K ns/ ;j{bsK, jkT{f;zr, m/e/, o'}rko ns/ ;w{jK ftZu w?IpofFg b?D dk 
isB eodk j? sK jo/e ~ ftseo/ s'I n}kdh dk nfXeko j?. 

g[bh; 
UIN/ohU ftZu, ns/ ;ko/ e?B/vk ftZu, g[bh; ;oeko ns/ \"i s'I nZv j?. UIN/ohU ftZu g[bh; d/ fszB gZXo jBL 
• ;EkBe (iK fwT{I;gb) g[bh; 
• UIN/ohU gq'ftzFhnb g[bh; (Ontario Provincial Police (OPP)) 
• ns/ e"wh g[bh; fi; ~ o"fJb e?B/vhnB wkT{IfNv g[bh; (Royal Canadian Mounted Police (RCMP)) fejk iKdk j?.  

pj[s/ g[bh; pb j[D efwT{fBNh g[bhf;zr (community policing) dk sohek tosd/ jB. efwT{fBNh g[fbf;zr s'I Gkt j? fe g[bh; 
n\;o ngokX ~ o'eD ns/ ;[oZfynk tXkT[D bJh jo/e efwT{fBNh d/ fBtk;hnK Bkb fwb e/ ezw eod/ jB. 

id'I g[bh; s[jk~ o'e/, sbkFh bJ/, frq\sko iK B}opzd eo/, sK T[jBK ~ pj[s ;ys fB:wK dh gkbDk }o{o eoBh ukjhdh j?. g[bh; 
n\;oK bJh s[jk~ fJj dZ;Dk bk}wh j? fe 
• T[j s[jk~ B}opzd feT[I eo oj/ jB, 
• s[jkv/ ;ko/ nfXekoK pko/ ;{fus ehsk ikt/, 
• ns/ :ehBh pDkJ/ fe s[;hI T[jBK ~ ;wM fbnk j? 
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i/ s[jk~ frq\sko ehsk iKdk j? iK fe;/ ngokX dk d'F bkfJnk iKdk j?, sK s[jk~ e'Jh tehb eoB dk nfXeko j?. s[jk~ nkgDk tehb 
u[DB dk nfXeko j? ns/ s[jk~ nkgDh gfjbh GkFk ftZu e~Bh ;bkj b?D dk nfXeko j?. 

e'Jh tehb eoBk 
;jh tehb bZGDk pj[s nfjw j?, F[o{nks eoB d/ e[M Yzr j/mK fdZs/ rJ/ jBL 
• d';sK, ;kEhnK ns/ gfotko ~ fJj gZ[SDk fe eh T[j fe;/ nfij/ tehb ~ ikDd/ jB fi; dh T[j f;\koF eo ;eD 
• fe;/ ;?Nbw?IN toeo iK fe;/ ;wki ;/tk J/iz;h d/ w?Ipo s'I wFto/ wzrD/ 
• N?bh\'B feskp d/ :?b' g/fi; ftZu @@bkZfJo## ("Lawyer") sfjs bZGDk 
• bkZn ;';kfJNh nk\ nZgo e?B/vk (Law Society of Upper Canada) d[nkok ubkJh iKdh bkZfJo o?\ob ;oft; (Lawyer 

Referral Service) ~ ;zgoe eoBk 
• e~Bh ezgBhnK ns/ tehbK dhnK t?p;kJhN *s/ ;{uhnK d/yDk 

bkZfJo o?\ob ;oft; (LRS) 

bkZfjo o?\ob ;oft; (LRS) s[jk~ s[jkv/ fJbke/ ftZu fe;/ tehb dk \'B Bzpo d/ ;edh j? i' fe s[jkvh ;fEsh Bkb ;pzXs e~B dh 
fe;w dh gq?efN; eodk j't/. s[;hI fJj :ehBh pDkT[D bJh th LRS ~ efj 
;ed/ j' fe i' tehb T[j ;[MkJ/, i' s[jkvh gfjbh GkFk p'bdk j't/. jo/e 
jtkbk d/D bJh fJ; ;/tk *s/ $6 brd/ jB. fJj \h; s[jkv/ \'B fpb ftZu 
i'V fdZsh iKdh j?. 

s[;hI ;bkj-wFtok b?D bJh LRS tehb ~ \'B eo ;ed/ j', go fJe \'B 
*s/ rZb shj (30) fwzN s'I bzph BjhI j'Dh ukjhdh. s[;hI fJ; ftnesh ~ 
nkgD/ tehb ti'I Bk oZyD dk \?;bk eo ;edk j', go s[;hI fJ;/ ;wZf;nk 
bJh LRS ~ e'Jh j'o jtkbk d/D bjh BjhI efj ;ed/. 

efwT{fBNh bhrb efbfBe 
s[jk~ FkfJd fe;/ efwT{fBNh e~Bh efbfBe fty/ th e~Bh wdd fwb ;edh j?. efbfBeK ftZu jw/Fk s[jkvh wdd eoB bJh tehb ns/ 
efwT{fBNh bhro toeo j[zd/ jB. s[jkv/ bJh y[d fe;/ tehb ~ ndkfJrh eoB s'I n;woZE j'Dk th bk}wh jz[dk j?. 

efbfBe e~B d/ f;o\ fJjBK ftF/F y/soK ftZu jh ;/tktK w[jZJhnk eod/ jB. fJjBK ftZu Fkwb jBL 
• wekB-wkbe ns/ feokJ/dko MrV/ 
• eowukohnK dk w[nkt}k 
• o'}rko phwk 
• ;wkie ;jkfJsk 
• e?B/vk g?BFB gbkB 
• fof\T{ih ns/ fJwhr/qFB e~B 
• o'}rko e~B 
• ns/ wB[Zyh nfXeko. 

efbfBe nkw s"o *s/ ngokXe ns/ gfotkoe e~Bh ;/tktK w[jZJhnk BjhI eod/. fJjBK ;/tktK bJh, s[jk~ fJZe gqkJht/N tehb ns/ fJZe 
e~Bh wdd (Legal Aid) d/ ;oNhf\e/N dh b'V jz[dh j?. 

efwT{fBNh bhrb efbfBeK fty/ wdd b?D bJh s[jk~ e'Jh bhrb J/v ;oNhf\e/N dh b'V BjhI jz[dh. 
www.settlement.org/FD/25 
 

bkZfJo o?\ob ;oft;  
1-900-565-4577 

fJ; Bzpo *s/ \'B eoB *s/ gqsh o?\ob $6 dh 
;/tk \h; brdh j?. 
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efwT{fBNh ns/ wBgouktk 
efwT{fBNh ftZu pkjo fBebDk 
s[;hI nkgDk pj[s ;kok ;wK ofjD dh EK bZGD, nzro/}h f;ZyD iK ;[XkoB ns/ e'Jh B"eoh bZGD ftZu fpskUr/. go i/ s[;hI wB-goukt/ 
ns/ efwT{fBNh ;orowhnK ftZu fjZ;k b?Id/ j' sK UIN/ohU ftZu nkgDh BthI efwT{fBNh ftZu s[;hI j'o S/sh ;Ekgs j' ikUr/. s[;hI Bt/I b'eK 
~ th fwb'r/ ns/ nfij/ ;zgoe pDkUr/ fijV/ s[jk~ B"eoh bZGD ftZu s[jkvh wdd eoBr/. 

UIN/ohU ftZu jo/e Ffjo ftZu efwT{fBNh ns/ wB-gouktk gq'rokw j[zd/ jB ns/ nfijhnK ;j{bsK j[zdhnK jB, fijBK dh s[;hI tos'I eo 
;ed/ j'. ne;o, T[j w[\s jz[dhnK jB, iK T[jBK dh bkrs pj[s jh xZN jz[dh j?. 

rowhnK ftZu, eJh wksk-fgsk nkgD/ pZfunK bJh e'Jh y/v iK w}/dko rshftXhnK bZGDk ukj[zd/ jB. fJjBK ~ v/ e?Ig (day camps) 
Gkt fdB d/ e?Ig, ;wo e?Ig (summer camps) Gkt rowhnK d/ e?Ig iK ;wo g'qrokw (summer programs) Gkt rowhnK d/ 
g'qrokw fejk iKdk j?. fJjBK pko/ ikDekoh s[jk~ ne;o nkgD/ ;EkBe efwT{fBNh ;?INo iK g{b fty/ fwb ;edh j?. 

nkgD/ ns/ nkgD/ gfotko bJh T[gbpX g'qrokwK pko/ ikDekoh bU. jo T[wo d/ b'eK tk;s/ gq'rokw jz[d/ jB ns/ T[jBK ftZu fcNB?;, 
ebk ns/ fFbgekoh ns/ ;wkie ;w{j torhnK uh}K Fkwb jz[dhnK jB. jo/e w";w ftZu tZy-tZy ;orowhnK j[zdhnK jB. fw;kb ti'I, 
;odhnK ftZu s[jk~ w[\s ;e/fNzr foze ns/ rowhnK ftZu ;ftfwzr g{b fwb ;ed/ jB. 

gq'rokwK pko/ ikDekoh b?D bJh efwT{fBNh fJB\kow/FB ;?INo iK ;?Nbw?IN J/iz;h ikU. s[;hI nkgD/ ;EkBe ;oeko d/ gkoe; n?Iv 
oheqhJ/FB fvgkoNw?IN (Parks and Recreation Department) (gkoeK ns/ wBgoukt/ pko/ ftGkr) Bkb th ;zgoe eo ;ed/ j'. 

bkfJpq/ohnK 
bkfJpq/oh s[jkvh efwT{fBNh ftZu fJZe wjZstg{oD iBse EK j?. bkfJpq/ohnK ftZu jo T[wo d/ ftnesh bJh e[M Bk e[M jz[dk j?. nkgDh 
bkfJpq/oh s'I feskpK T[Xko b?D iK ezfgT{No tosD bJh s[jk~ fJZe bkfJpq/oh ekov b?Dk gJ/rk. ekov b?D bJh, s[jk~ gSkD tk;s/ e'Jh 
d;skt/} fbnkT[Dk gJ/rk (fw;kb ti'I, vokJhto bkfJ;?I; iK s[jkvk gowkB?IN o?}hv?IN ekov) ns/ e'Jh fuZmh fbnkT[Dh gJ/rh i' s[jkvk gsk 
fdykT[Idh j't/ (fw;kb ti'I, e'Jh \'B fpb). bkfJpq/oh ~ ;p{s ukjhdk j? fe s[;hI e"D j' ns/ s[jkvk ;EkBe gsk eh j?. ekov T[jBK b'eK 
tk;s/ w[\s j[zdk j? i' efwT{fBNh ftZu ofjzd/ jB. 

j/mK e[M gq'rokw ns/ ;/tktK fdZshnK rJhnK jB i' FkfJd s[jk~ bkfJpq/oh fty/ fwb ;edhnK jBL 
• pZfunK d/ ;e{b d/ ezw ftZu T[jBK dh wdd eoB bJh j'wtoe ebZp 
• pZfunK bJh ejkDhnK ;[DB dk ;wK ns/ fyv"fDnK dhnK bkfJpq/ohnK 
• B"eoh bZGD ns/ e?ohno dh :'iBk pDkT[D bJh ebk;K ns/ ;kXB 
• pkbr ;kyosk g'qrokw, nfij/ nfXnkgeK Bkb fijV/ ;kyosk gVQkT[Id/ j'D iK gVQB d/ j[Bo fpjso pDkT[Id/ j'D 
• pj[-GkFh ;zrqfjL eJh GkFktK ftZu feskpK, N/gK, nypko ns/ w?r}hB 
• fJzrfbF-n?}-J/-;?fezv-b?Ir[J/i ;o's 
• ;EkBe b/yeK d[nkok gVQBk ns/ ;EkBe ebkekoK d[nkok gqdoFBhnK 
• f;js ns/ fBih ftZs tor/ ftfFnK *s/ b?euo iK ebk;K 

bkfJpq/ohnK fet/I ezw eodhnK jB, ezfgT{No fJ; ftZu fJZe nfjw fjZ;k jB. eJhnK bkfJpq/ohnK ftZu ezfgT{No ns/ fgqzNoK dh tos'I s[;hI 
tov g'q;?f;zr, B"eohnK d/ fJFfsjko d/yD ns/ fJzNoB?N tk;s/ eo ;ed/ j'. 
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w}k eoBk 
 

UIN/ohU ftZu ;kohnK efwT{fBNhnK ftZu w[\s s/ xZN-bkrs d/ gq'rokw, iFB, gkoe, ebk ns/ ;fGnkoe ;orowhnK j[zdhnK jB. ebkswe 
ns/ ;fGnkukoe iFB ;kok ;kb j[zd/ jB. eJhnK dk e/Ido FkfJd e'Jh ebk, fit/I fe ;zrhs, iK fe;/ efwT{fBNh ;w{j fit/I fe uhBh-
e?B/vhnB efwT{fBNh dhnK ;kohnK ebktK j' ;edhnK jB. UIN/ohU d/ eJh ;fGnkukoe ns/ ebk T[s;t rowhnK d/ d"okB pkjo y[ZbQ/ 
w?dkBK ftZu j[zd/ jB ns/ w[\s j[zd/ jB. ekw/vh, i?}, b/yeK ns/ f\bwK d/ T[s;t j[zd/ jB. 

pj[shnK efwT{fBNhnK d/ nikfJp xo, nkoN r?bohnK, fJfsjk;e EktK ns/ j'o EktK s/ fdbu;gh d/ gq'rokw j[zd/ jB. eJh r?bohnK 
ns/ nikfJp xoK ftZu j\s/ ftZu fJZe fdB jh j[zdk j?, id'I dkybk w[\s iK xZN you/ dk j[zdk j?. ne;o pZfunK ns/ 65 iK tv/oh 
T[wo d/ b'eK bJh xZN youk j[zdk j?. 

uhBh BtK ;kb, gqkJhv gq/v, N"ozN' dk e?ohpkBk ns/ UNktk dk ftzNofbT{v UIN/ohU ftZu j'D tkb/ e[M ftF/F gq'rokwK ns/ nfjw iFBK  
dhnK T[dkjoDK jB. 1 i[bkJh ~ e?B/vk fdt; ;w/s, fJjBK ftZu'I eJh gq/v, gNkfenK ns/ ;zrhs Bkb wBkJ/ ikD tkb/ iBse iFB jB. 

nkgDh efwT{fBNh ftZu w}k eoB ns/ Fw{bhns eoB d/ fdbu;g sohfenK pko/ j'D ikDekoh b?D bJh Settlement.Org *s/  
Celebrate Gkr d/y'. www.settlement.org/FD/15. 
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ygseko ikDekoh  
g?;k tNkT[Dk 

 
UIN/ohU gj[zuD s'I gfjbK s[jkv/ e'b e[M e?B/vhnB oew j'Dk uzrk ofjzdk j?. fi; d/F s'I s[;hI nkT[Id/ j', T[E'I s[jk~ fpjso n?e;u/Ii o/N 
(tNKdok do) fwb ;edk j?. 

N'ozN' ghno;B nzsookFNoh jtkJh nZv/ *s/, s[;hI j\s/ d/ ;Zs fdB ;t/o/ 5:00 ti'I s'I oks 11:00 ti/ sZe eoz;h n?e;u/Ii p{EK *s/ eoz;h 
n?e;u/Ii eotk ;ed/ j'. jkbKfe, ;zGkts o{g ftZu s[jk~ jtkJh nZv/ d/ pkjo'I fJe fpjso n?e;u/Ii do fwb/rh. 

s[jk~ p?IeK, Nq?tb J/i;hnK ns/ pj[s/ FfjoK d/ Ffjo d/ e/Idoh fJbkfenK ftZu th eoz;h n?e;u/Ii ;/tktK fwb ;edhnK jB. j'Nb E'VQh 
oew n?e;u/Ii eod/ jB, go n?e;u/Ii do FkfJd T[Bh tXhnk BjhI j' ;edh. p?Ie ne;o g?;/ n?e;u/Ii eotkT[D dh ;G s'I tXhnk EK 
j[zd/ jB. 

N?bh\'B dh tos'I eoBk 

xo ftZu \'B ;/tk b?Dk  
p?Zb N?bh\'B (Bell Telephone) s[jkv/ bJh s[jkv/ xo ftZu \'B ;/tk w[jZJhnk eodk j?. fJ; ;/tk ~ b?D bJh s[jk~ 310-BELL (310-
2355) *s/ \'B eoB iK fe;/ p?Zb ;?INo ;N'o *s/ ikD dh b'V gJ/rh. 

Bt/I fJwhrqKNK ~ \'B ;/tk brkT[D bJh FkfJd g?;/ iwQK eotkT[D/ g?Dr/. s[jk~ fJj g?;k 6 wjhfBnK pknd tkg; fwb/rk. p?Zb fJZe Bt/AI 
xo d/ \'B bJh e[B?eFB ch; th b?Idk j?. j'o ikDekoh p?Zb dh t?p;kJhN *s/ bU - www.settlement.org/FD/23 p?Zb tZb'I s[jk~ 
;/tk w[jZJhnk eoB bJh ok}h j'D wro'I, T[j s[jkv/ xo nkT[D bJh fJZe ;wK fBoXkos eoBr/. fJ; ;w/I d"okB s[jk~ xo ftZu jh 
ofjDk gJ/rk, sK fe \'B ;/tk seBhFhnB ;/tk ;Ekgs eo ;e/. xo s'I ;EkBe ekbK w[\s j'DrhnK, go bzph d{oh dhnK ekbK *s/ tkX{ 
g?;/ bZrDr/. 

;?b{bo$w'pkJhb \'B 
e?B/vk ftZu ;?Zb \'B pV/ gquZbs jB ns/ u'D eoB bJh GzpbG{;/ ftZu gkT[D tkbhnK eJh :'iBktK jB! nkgD/ fJE/ gj[zuD s'I gfjbK s[;hI 
fJzNoB?N *s/ ;?Zb \'B dhnK fe;wK pko/ pj[s ;koh ikDekoh bZG ;ed/ j'. fJE/ fJZe bkj/tzd t?p;kJhN fdZsh rJh j? - 
www.settlement.org/FD/19 
fJE'I dhnK ;/tktK FkfJd T[; d/F s'I nbZr j' ;edhnK jB, fiE'I s[;hI nk oj/ j'. fJ; s'I gfjbK fe s[;hI fe;/ ;?Zb \'B gqdksk Bkb fe;/ 
fJeokoBkw/ *s/ d;sys eo', p}ko ftZu bkrsK, :'iBktK ns/ T[gbpX \'B fe;wK pko/ ikDekoh b? bU. 

gpfbe$g/n\'B 
 s[jk~ jtkJh nZv/, pZ; ns/ Nq/B ;N/FBK, o?;N'o?INK, Fkfgzr wkb ns/ e[M rbh d/ e'fBnK *s/ iBse N?bh\'B fwbDr/. fJjBK \'BK ~ 
@@g/n\'B## (“payphones”) ti'I th ikfDnk iKdk j?.  

;EkBe ekbK eoBk 
s[jkv/ xo d/ \'B s'I ;EkBe ekbK w[\s jz[dhnK jB, go fe;/ g/n\'B s'I ;EkBe ekb eoB *s/ 50 ;?IN brd/ jB. e[M g/n\'BK * 

fe;/ Ffjo iK e;p/ d/ nzdo-nzdo ekb eoB bJhL 

fo;hto ~ u[Ze', 50 ;?IN iwQK eo' ns/ Bzpo x[wkU. 

pj[s/ N?bh\'BK ftZu 5, 10, 25 ;?IN ns/ $1 d/ f;Ze/ ubd/ jB. i/ s[;hI fJZe $1 dk f;Zek gkU sK FkfJd s[jk~ N[ZN/ g?;/ Bk fwbD. 

e[M y/soK ftZu s[jk~ gfjbK FkfJd J/ohnk e'v vkfJb eoBk gJ/. fw;kb ti'I, N'ozN' ns/ Bkb brd/ fJbkfenK ftZu, s[jk~ pkeh d/ \'B 
Bzpo d/ nZr/ 416, 647, iK 905 vkfJb eoBk g?Idk j? - ;EkBe \'B BzpoK ftZu e[Zb 10 nze j[zd/ jB. 
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bzph d{oh dhnK ekbK 
nkgD/ xo d/ \'B bJh s[;hI e'Jh bzph d{oh tkbk gbkB b? ;ed/ j' iK gqhg/v \'B ekov tosD dk \?;bk eo ;ed/ j'. gqhg/v bzph d{oh 
d/ ekfbzr ekov xo'I bzph d{oh d/ \'B eoB Bkb'AI fes/ ;;s/ j' ;ed/ jB. fBFfus o{g ftZu fJj fe;/ g/n\'B *s/ g?;/ d/ e/ iK eq?fvN 
ekov s'I bzph d{oh dh ekb eoB Bkb'I ;;s/ j[zd/ jB. 

id'I s[;hI e'Jh gqhg/v \'B ekov yohd', sK s[;hI gsk eo ;ed/ j' fe eh fi; d/F ftZu s[;hI \'B eo'r/, s[jk~ T[; d/ bJh ;G s'I xZN do 
fwb ojh j? iK BjhI. ;/b} d/ ;Nk\ s'I fJZe s[bBk eoB tkbk ukoN wzr'. fi; d/F ftZu s[;hI \'B eoBk j?, T[; d/ bJh tZy-tZy 
ekfbzr ekovK bJh fJZe fwzN dhnK doK dh s[bBk eo'. 

s[;hI @@eb?eN ekbK## (“collect calls") th eo ;ed/ j'. fJZe eb?eN ekb dk wsbp jz[dk j? fi; ftnesh ~ s[;hI \'B eo oj/ j', 
T[j ekb dh ndkfJrh eo/rk. fJZe eb?eN ekb eoB bJh, “0” vkfJb eo', ns/ c/o J/ohnk e'v ns/ \'B Bzpo fwbkU ns/ nkN'w/fNv 
f;;Nw s'I fwbD tkbhnK jdkfJsK dh gkbDk eo'. 

N'b-\qh Bzpo 
e[M bzph d{oh d/ BzpoK ~ N'b-\qh Bzpo Gkt fBF[be Bzpo fejk iKdk j?. i/ s[;hI fJjBK ftZu'I fe;/ Bzpo *s/ ekb eo', sK e'Jh youk BjhI 
gJ/rk. fJj Bzpo 1-800, 1-866, 1-877 iK 1-888 s'I F[o{ j[zd/ jB. ;oekoh d\soK, efwT{fBNh J/iz;hnK ns/ eJh eko'pkoK e'b N'b-\qh 
Bzpo jz[d/ jB. 

1-900 ns/ 1-976 Bzpo N'b-\qh BjhI jz[d/. fizBh d/o s[;hI \'B *s/ rZb eod/ j', T[; d/ jo fJZe fwzN bJhI s[jk~ \h; d/D g?Idh j?. fJj 
ne;o pj[s wfjzr/ jz[d/ jB. 

N?bh\'B feskp dh tos'I eoBk 
f}nkdkso gpfbe N?bh\'BK *s/ s[jk~ fJZe N?bh\'B feskp iK \'B vkfJo?eNoh fwb/rh. 

tQkJhN g/fi; (;\/d gzfBnK tkbh) N?bh\'B feskp d/ uko fjZ;/ jz[d/ jBL  

n?woi?I;h Bzpo (ns/ rkje rkJhv) 
fJj fjZ;k s[jk~ T[j N?bh\'B Bzpo fdzdk j?, fijV/ s[jk~ fe;/ ;zeN dh xVh ftZu vkfJb eoB dh b'V g?Idh j? fit/I fe g[bh;. fJj 
s[jk~ \'B tosD pko/ th ikDekoh fdzdk j?. 

tQkJhN g/fi; (;\/d gzB/) 
fJ; fjZ;/ ftZu Ffjo d/ b'eK ns/ eko'pkoK dh ;{uh j[zdh j?. fJ; ftZu T[jBK d/ \'B Bzpo ns/ gs/ j[zd/ jB. b'eK dh ;{uh T[jBK d/ 
nkyoh Gkt T[gBkw w[skpe fdZsh j[zdh j?. b'eK ns/ eko'pkoK, d'tK dh ;{uh toDwkbk d/ eqw d/ fj;kp Bkb pDh j[zdh j?. e[M tZv/ 
FfjoK, fit/I fe N'ozN', ftZu tQkJhN g/fi; 2 fjZf;nK ftZu j[zd/ jB - w{job/ gk;/ fBih \'B Bzpo ns/ d{i/ nZX ftZu eko'pkoK d/ \'B Bzpo. 

pb{ g/fi; (Bhb/ gzB/) 
fJj fjZ;k ghb/ ekr} *s/ Sfgnk jz[dk j?. fJ; ftZu ;oekoh d\soK dh ;{uh j[zdh j? ns/ fJj s[jk~ T[jBK ~ ;zgoe eoB bJh b'VhId/ 
\'B Bzpo fdzdh j?. fJ; ftZu ftF/ w[skpe ;oekoh ;/tktK dh ;{uh th jz[dh j?. fw;kb ti'I, fwfB;Noh nk\ j?bE (f;js wzsokbk) bZGD 
bJh, Bhb/ gzfBnK ftZu j?bE d/y'.  

:?b' g/fi; N?bh\'B vkfJo?eNoh 
fJj ghb/ ekr} *s/ Sfgnk j[zdk j?. fJ; ftZu ftF/ w[skpe eko'pkoK dh ;{uh j[zdh j?. fw;kb ti'I, fgZ}k wzrtkT[D bJh, ghb/ gzfBnK ftZu 
Pizza (fgZ}k) bZG' ns/ e'Jh B/Vbk ;N'o u[D'. N'ozN' ;w/s E'VQ/ tZv/ FfjoK ftZu ghb/ gzfBnK dh fJZe tZyoh feskp j[[zdh j?. 

tZv/ FfjoK ftZu, ;\/d ns/ Bhb/ gzB/, ns/ ghb/ gzB/ ne;o d' tZy-tZy N?bh\'B feskpK d/ o{g ftZu Skg/ iKd/ jB. E'VQ/ S'N/ FfjoK ftZu, 
fJj ;ko/ FkfJd fJZe feskp ftZu fJeZm/ j' ;ed/ jB. N?bh\'B jdkfJsK ns/ n?woi?I;h Bzpo s[jk~ ;kohnK N?bh\'B feskpK d/ F[o{ ftZu 
fwb ;ed/ jB. 

vke G/iDk ns/ gqkgs eoBk 

vke okjhI e'Jh fuZmh iK gko;b G/iDk 
e'Jh fuZmh iK gko;b G/iD bJh, s[jk~ g';N/i Gkt vke youk ndk eoBk g?Idk j?. g';N/i T[j oew j[zdh j?, i' s[jkvh fuZmh iK g?e/i ~ 
G/iD ftZu you j[zdh j?. 
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g';Nb (vke) ;/tktK vke d\soK fty/ ns/ d[ekBK ftZu g';Nb nkT{Nb?N; fit/I fe F"go; vqZr wkoN (Shoppers Drug Mart) ftZu 
T[gbpX j[zdhnK jB. fJZe g';N nkf\; bZGD bJh, d[ekBK dhnK fyVehnK ftZu Canada Post (e?B/vk g';N) dk fuzBQ d/y'. s[;hI nkgD/ 
;G s'I B/V/ dk g';N nkf\; bZGD bJh N?bh\'B feskp dh tos'I th eo ;ed/ j'. 

fJZe fuZmh iK gko;b G/iD dk youk fJ; rZb *s/ fBoGo eodk j? fe fJ; dk neko fezBk j? ns/ fJj fezBk Gkok j?. youk fJ; rZb 
*s/ th fBoGo eodk j? fe s[;hI fJ; ~ feE/ G/iDk ukj[zd/ j' ns/ fezBh ibdh fJ;~ T[E/ gj[zukT[Dk ukjz[d/ j'. nkw s"o *s/, gko;b fizBh 
d{o ikDk j[zdk j?, T[; dk youk T[Bk jh f}nkdk j[zdk j?. 

i/ s[;hI fe;/ tZyo/ d/F ftZu gko;b G/i oj/ j', sK s[jkv/ bJh fJe e;Nw} \kow GoBk bk}wh jz[dk j?. s[;hI fJj e;Nw} \kow g';N 
nkf\; s'I b? ;ed/ j'. \kow ftu fJj fpnkB ehsk jz[dk j? fe gko;b ftZu eh j?. fJj fJ; pko/ fpUok fdzdk j? fe gko;b fezB/ dk 
j? ns/ fJ;dk Gko fezBk j?. g';N nkf\; fty/ fJZe g';Nb toeo fJj \kow GoB ftZu s[jkvh wdd eo ;edk j?. 

fJZe vke gsk gqkgs eoBk 
id'I s[;hI ofjD bJh e'Jh EK bZG bU, sK b'e f;ZXk s[jkv/ xo iK g';N nkf\; pke; Bzpo *s/ s[jk~ vke G/i ;ed/ jB. fJ; s'I 
gfjbK fe s[;hI ofjD bJh e'Jh EK bZG', s[;hI vke fszB tZy'-tZy sohfenK Bkb gqkgs eo ;ed/ j'L 

fJj g[ZS' fe eh s[;hI fe;/ foFs/dko iK d';s dk vke gsk tos ;ed/ j' iK BjhI. b'eK ~ dZ;' fe T[j s[jk~ s[jkv/ foFs/dko iK d';s 
d/ Bkw Bkb “care of” (c/o) (@@e/no nk\##) fby e/ vke G/iD.  

 

 
 

g';N nkf\; fty/ nkw tzv ;/tk dk gsk eo'. fJ; ;/tk ~ ftFt gZXo *s/ g';N o/;s?Is/ (“poste restante”) ti'I ikfDnk iKdk j?. 
iBob vbhtoh$g';N o/;s?Is/ vke B{z ;EkBe vke u[ZeD bJh ;EkBe w[Zy g';N nkf\; fty/ o'fenk iKdk j?. tZv/  

FfjoK ftZu fiE/ fJZe Bkb'A tX/o/ tZv/ g';N nkf\; jz[d/ jB, fJbke/ ftub/ g';N nkf\;K ftZu'I fJZe g';N nkf\; ~ iBob vbhtoh$g';N 
o/;s?Is/ vke b? e/ ikD d/ fpzd{ ti'I ;{uh ftZu Fkwb ehsk j[zdk j?. 

 

  

 

 

 

 
g';N nkf\; iK fe;/ ;N'o *s/ i' tgkoe ;/tktK t/udk j't/, fJZe vke pe;k feokJ/ *s/ bU. fJj s[jk~ fJZe gsk d/t/rk i' s[;hI b'eK ~ 
s[jkv/ vke G/iD tk;s/ d/ ;ed/ j'. i/ s[jk~ pj[s/ tZv/ g?e/i vke okjhI nkT[Id/ jB, i' fe s[jkv/ vke pe;/ ftZu BjhI w/u nkT[Id/ sK 
;N'o s[jkv/ bJh fJZe ;{uBk iK goB'N SZv d/t/rk ns/ s[;hI fJ; ~ ekT{INo s'I b? ;ed/ j'. 

 

NqK;g'oN/FB 

 YOUR NAME 
GD STN MAIN  

 TORONTO, ON  M2R 5H2 
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rZvh ubkT[Dk 
i/ s[;hI UIN/ohU ftZu ofjzd/ j' ns/ rZvh ubkT[Dk ukjz[d/ j', sK s[jkv/ e'b UIN/ohU dk vokJhto dk bkfJ;?I; j'Dk bk}wh j?. UIN/ohU dh 
NqK;g'oN/FB wzsokb/ dh t?p;kJhN, gqKs ftZu vokJhto ns/ tkjBK dk bkfJ;?I; w[jZJhnk eodh j?. tX/o/ ikDekoh 
www.settlement.org/FD/16 *s/ b/y w?I UIN/ohU vokJhto dk bkfJ;?I; fet/I b? ;edk$;edh jK< ftZu bU. 
id'I s[;hI e?B/vk gj[zu ikU sK s[;hI fJe ftd/Fh vokJhto bkfJ;?I; dh tos'I 60 fdBK bJh eo ;ed/ j'. \/o s[;hI rZvh ubkT[D dk fJZe 
fJwfsjkB fdUr/ ns/ UIN/ohU vokJhto dk bkfJ;?I; gqkgs eo'r/. bkfJ;?I;K ns/ rZvh ubkT[D d/ fB:wK pko/ ikDekoh b?D bJh 1-800-
387-3445 *s/ NqK;g'oN/FB wzsokb/ ~ ;zgoe eo'. 

fiE/ s[;hI ofjzd/ j', T[E/ s[jkv/ bJh nkgDh eko B{z gq'ftzFhnb w'No tjheb bkfJ;?If;zr J/iz;h Bkb ofi;No eotkT[Dk bk}wh j[zdk j?, 
s[jk~ fJ; ~ phwkfeqs }o{o eotkT[Dk ukjhdk j?. eko phw/ s'I fpBk eko ubkT[Dk r?oe~Bh j?. eko phwk wfjzrk j' ;edk j?, go fe;/ 
d[oxNBk dh ;fEsh ftZu s[jkvh ns/ j'oBK vokJhtoK dh oZfynk eodk j?. 

i/ s[jkv/ e'b e'Jh eko BjhI j?, sK s[;hI fJZe fdB, fJZe j\sk iK bzp/ ;w/I bJh, feokJ/ *s/ ekoK d/D tkbh ezgBh s'I eko feokJ/ *s/ b? 
;ed/ j'. f}nkdkso eko feokJ/ *s/ d/D tkbhnK ezgBhnK s[jk~ rZvh ubkT[D d/ fB:wK pko/ ikDekoh d/ ;edhnK jB. 

feokJ/ *s/ eko d/D tkbhnK ezgBhnK s[jkv/ s'I fJ; nXko *s/ ch; b?IdhnK jB, fe s[jkv/ e'b eko fezBk ;wK ofjzdh j? ns/ s[;hI fJ; 
ftZu fezBh d{oh sZe ;\o eod/ j'. s[jk~ T[jBK s'I d[oxNBk phwk th eotkT[Dk gJ/rk, s[jkv/ tZb'I tosh ikD tkbh r?; bJh g?;/ th 
GoB/ g?Dr/. 

fJXo-T[Xo ikDk - iBse NqK;g'oN/FB 
UIN/ohU ftZu jo/e Ffjo ftZu p;K iK ;NqhNekoK dk fJZe iBse NqKf}N (fJXo T[Xo ikD bJh) f;;Nw  j?. N'ozN' ftZu nzvorqkT{Iv Nq/BK 
(}whB j/mK uZbD tkbhnK rZvhnK) dh th gqDkbh j?, fi;~ ;pt/n (Subway) fejk iKdk j?. pj[s/ Ffjo w[\s NqKf}N BeF/ w[jZJhnk 
eod/ jB. 

N'ozN NqKf}N f;;Nw (Toronto Transit System (TTC)) d/ nkgD/ \'B f;;Nw ftZu 20 s'I th tZX GkFktK ftZu ikDekoh j? - 416-393-
4636 *s/ \'B eo'. s[;hI T[jBK dh t?p;kJhN www.settlement.org/FD/17 s'I th ikDekoh gqkgs eo ;ed/ j'. 

iBse NqKf}N dh tos'I eoB bJh s[;hI jo/e ;\o tk;s/ Bed ndkfJrh eo ;ed/ j'. s[jkv/ e'b p;K bJh n?B b'VhIdh oew dk j'Dk 
bk}wh jz[dk j? feT[Ife vokJhto s[jk~ N[ZN/ g?;/ tkg; BjhI w'V ;ed/. i/ s[;hI ne;o iBse NqKf}N dh tos'I eod/ j', sK s[;hI fNeNK, 
N'eB iK fJZe o'}kBk iK wjhBktko gk; yohd ;ed/ j'. i/ s[;hI jo ;\o bJh Bed ndkfJrh eo', sK fJ; ftZu g?;/ f}nkdk brd/ jB. 
s[;hI fNeNK, N'eB ns/ gk; pZ; iK ;pt/n ;N/FBK ns/ e[M ;N'oK ftZu yohd ;ed/ j'. 

eJh tkoh s[jk~ fJZe pZ;, ;NqhNeko iK rZvh s'I pdb e/ d{ih b?Dh g?Idh j?, sK fe fiE/ s[;hI ikDk ukj[zd/ j' T[E/ gj[zu ;e'. id'I nfijk 
j't/, sK s[jk~ NqK;\o (spkdb/) dh b'V j[zdh j?. NqK;\o ekr} dk fJZe N[eVk j[zdk j? i' vokJhto ~ d;dk j? fe s[jk~ w[V g?;/ GoB 
dh b'V BjhI j?. id'I s[;hI gfjbh pZ; iK ;NqhN eko *s/ uVQ' sK vokJhto s'I fJZe NqK;\o wzr'. 

FfjoK ftukb/ ;\o eoBk 
UIN/ohU ftZu f}nkdkso FfjoK ns/ e;fpnK ftZu fJZe p; ns/ Nq/B ;N/FB j[zdk j?. ;N/FB *s/ s[;hI gsk eo ;ed/ j' fe fejVh p; iK 
Nq/B feE/ iKdh j?, fejV/ fdB ns/ ;w/I *s/ iKdh j? ns/ fJ; *s/ fezBk youk nkT[Idk j?. FfjoK ftukb/ \bkJhNK dk ;wK ns/ ch;K pko/ 
ikDB bJh s[;hI fe;/ Nq?tb J/izN ~ \'B eo ;ed/ j'.  

N?e;h 
i/ e'Jh iBse nktkikJh dk ;kXB Bk j't/ iK s[jk~ ekjbh ftZu fes/ ikDk gJ/, sK s[;hI fJZe N?e;h iK e?p feokJ/ *s/ b? ;ed/ j'. s[;hI 
fe;/ N?e;h ezgBh ~ \'B eo ;ed/ j' ns/ T[jBK ~ T[; gs/ *s/ nkT[D bJh efj ;ed/ j', fijVk s[;hI T[jBK ~ fdUr/. s[;hI ;w/I s'I 
gfjbK th \'B eo ;ed/ j' ns/ T[jBK ~ fe;/ fBFfus ;w/I *s/ s[jk~ b? ikD bJh efj ;ed/ j'. 

s[;hI Ffjo ~ iKdhnK GhV tkbhnK ;VeK s'I th fJZe N?e;h b? ;ed/ j'. grvzvh *s/ yVQ' j't' ns/ fe;/ N?e;h tZb jZE fjbkU fi; ftZu 
e'Jh w[;k\o Bk j'D. jo Ffjo ftZu rbh s'I fJZe N?e;h b?Dk ;"yk BjhI j[zdk. f;o\ pZsh tkbh SZs d/ fuzBQ tkbh eko jh s[jk~ fbikT[D 
tk;s/ o[e/rh. 

N?e;h *s/ ;\o dk youk vokJhto d/ Bkb w{jo/ bZr/ whNo *s/ nkT[Idk j?. id'I s[;hI eko ftZu dkyb j't'r/ sK T[d'I whNo xZN'-xZN youk 
fdykJ/rk. fJ; s'I gfjbK fe s[;hI eko ftZu p?m', vokJhto ~ g[ZS' fe ;\o *s/ fezBk youk nkJ/rk. 
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s[oBk ns/ ;Ve d/ fB:w 
id'I Nq?f\e *s/ o[eD tkbhnK pZshnK j'D sK ;Ve d/ ;ko/ e'fBnK *s/ g?db uZbD tkfbnK bJh f;rBb fdykJh fdzd/ jB. fJj s[jk~ 
d;d/ jB fe ;Ve gko eoBk fe; t/b/ ;[oZfyns j?. f}nkdk GhV tkb/ e'fBnK *s/ grvzvhnK j[zdhnK jB, fiE/ e'Jh Nq?f\e pZsh BjhI 
jz[dh. 

g?;k ns/ ftZs 

p?Ifezr 

fJZe p?Ie yksk y'bQDk 
fizBk S/sh j' ;e/, p?Ifezr ftebgK pko/ ikD b?Dk uzrk ofjzdk j?. c?;bk eo' fe s[jkvhnK p?Ie ;pzXh b'VK eh jB ns/ fJ; s'I gfjbK fe 
s[;hI fes/ nkgDk yksk y'bQ', tZy-tZy p?IeK dhnK ;/tktK dhnK s[bBk eo'. 

fe;/ th p?Ie ftZu fJZe p?Ie yksk s[jkv/ g?;/ ~ oZyD dh ;[oZfyns EK j[zdk j? ns/ fJ; Bkb g?;k ;KGDk ;[ykbak j' iKdk j?. fJZe p?Ie yksk 
s[jk~ fJZe eq?fvN (T[Xko dk) fJfsjk; d/D ftZu wdd eodk j?, i' fe s[jkv/ bJh T[; t/b/ wddrko j't/rk, i/ s[;hI g?;k T[Xko b?Dk j't/ 
iK eq?fvN ekov b?Dk j't/. 

fJE/ eJh soQK dhnK ftZsh ;z;EktK jB fiE/ s[;hI pZus ns/$iK u?e yks/ y'bQ ;ed/ jB. p?Ie, NqZ;N ezgBhnK ns/ eq?fvN :{BhnBK v?fpN ns/ 
eq?fvN ekovK ;w/s, nkgDhnK ;/tktK pko/ w[\s ikDekoh gqdkB eodhnK jB. s[;hI fe;/ th p?Ie ftZu ik ;ed/ j' ns/ T[jBK dhnK ;/tktK 
pko/ g[ZS ;ed/ j'. 

fe;/ p?Ie, NqZ;N ezgBh iK eq?fvN :{BhnB ftZu fJZe yksk y'bQD bJh s[jk~ nkgDh gSkD d/ d' d;skt/}K dh b'V gJ/rh. nkw s"o *s/, 
fJZe d/ T[Zgo s[jkvh s;tho }o{o j'Dh ukjhdh j?. fJZe yksk y[bQkT[D bJh s[jk~ e'Jh g?;/ iwQK eokT[D dh b'V BjhI j?. fJZe yksk 
y[bQkT[D bJh s[jkvk B"eohF[dk j'Dk }o{oh BjhI j[zdk.  

p?Ie wFhB dh tos'I eoBk 
id'I s[;hI fJZe p?Ie yksk y'bQ'r/, sK s[jk~ fJZe ekov fwb/rk, fi; ~ v?fpN ekov ti'I ikfDnk iKdk j?. fJj ekov s[jk~ p?Ie ikD dh 
pikJ/ fe;/ p?Ie wFhB *s/ nkgDh p?Ifezr eoB fdzdk j?. p?Ie wFhBK dh tos'I s[;hI g?;/ iwQK eotkT[D, g?;/ eYtkT[D ns/ fpZbK dh 
ndkfJrh eoB bJh eo ;ed j'. fJjBK wFhBK ~ nkN'w/fNv p?Ifezr wFhBK (Automated Banking Machines (ABMs)) iK 
nkN'w/fNv N?bo wFhBK (Automated Teller Machines (ATMs)) fejk iKdk j?. 

p?Ie s[jk~ ekov d/ Bkb fJZe go;Bb nkJhv?INhf\e/FB Bzpo (Personal Identification Number (PIN)) (fBih gSkD nze) u[DB bJh 
ej/rk. fJj fJe ;[oZfynk Bzpo j[zdk j? i' j'oBK ~ s[jkvk ekov tosD s'I o'edk j?. fJj Bzpo :kd eo bU. nkgDk fgzB j'oBK ~ Bk 
dZ;'. id'I th s[;hI nkgD/ p?Ie ekov dh tos'I eo' s[jkv/ bJh fgzB doi eoBk bk}wh jz[dk j?. 

i/ s[;hI fe;/ j'o p?Ie dk ABM tosd/ j', sK fJj s[jk~ fJe ch; brkJ/rk. id'I s[;hI e'Jh gqkJht/N ABM dh tos'I eod/ j' sK fJj 
\h; j'o th f}nkdk j[zdh j?. fJj wFhBK e'B/ tkb/ ;N'oK, o?;N'o?INK ns/ j'oBK EktK *s/ jz[dhnK jB. f;o\ g?;/ eYtkT[D bJh fJj s[jk~ 
pj[s ;koh \h; brkT[Id/ jB. fe;/ p?Ie iK eq?fvN :{BhnB dhnK nkgDhnK wFhBK dh tos'I eoBk tX/o/ ;;sk j[zdk j?. 

eq?fvN ekov ns/ eq?fvN tXkT[Dk  
 

Gkt/I s[jkv/ e'b eq?fvN fJfsjk; d/ eJh ;kb feT[I Bk j'D, ftFt ftnkgh eq?fvN ekov ezgBhnK fit/I fe VISA ns/ MasterCard, s[;hI 
e?B/vk ftZu nfijk eq?fvN ekov gqkgs eoB d/ :'r FkfJd BjhI th j' ;ed/. eJh b'eK bJh fJj j?okB eo d/D tkbk j[zdk j?. 

i/ ;zGt j't/ sK nkgD/ e?B/vk nkT[D s'I gfjbK nkgD/ eq?fvN ekov oZd Bk eotkU. s[jk~ FkfJd fJE/ gj[zufdnK jh s[ozs eq?fvN ekov Bk 
fwb/. i/ nfijk jz[dk j?, sK s[;hI nkgD/ T[jBK eq?fvN ekovK dh tos'I eoBk ukj'r/, fijV/ s[jkv/ e'b j[D jB.  

e?B/vk ftZu nkgDh eq?fvN fJfsjk; pDkT[D bJh, fJZe eq?fvN ekov bJh doyk;s fdU. nkgD/ ;EkBe p?Ie d/ ;Nk\ Bkb rZb eo'. s[jkvk 
p?Ie FkfJd s[jk~ xZN you ;hwk iK fJZe f;feUov eq?fvN ekov (Secured Credit Card) d/D bJh fJZS[e j' ;edk j?. 

fJZe f;feUov ekov gqkgs eoB bJh, s[jk~ eq?fvN ekov ikoh eoB tkb/ e'b e[M oew iwQK eotkT[Dh gJ/rh. fJZe f;feUov ekov 
bJh iwQK eotkJh ikD tkbh oew fJ; Is/ fBoGo eo/rh fe s[;hI fezBh eq?fvN ;hwk wzrd/ j'. i/ s[;hI nkgDh wjhB/tko eq?fvN ch; dh 
ndkfJrh eod/ j' ns/ fJe uzrk eq?fvN fJfsjk; pDkT[Id/ j', sK s[jk~ s[jkvh iwQK oew ftnki ;w/s tkg; fwb ikt/rh. c/o s[jk~ fJZe 
nkw eq?fvN ekov fwb ;edk j?. 
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eJh ;N'o nkgD/ ;N'oK ftZu eq?fvN ekov tosD dh g/FeF eod/ jB. fJjBK eq?fvN ekovK dhnK ftnki doK ne;o pj[s T[ZuhnK j[zdhnK 
jB, fJ; bJh g{ok dk g{ok pekfJnk jo wjhB/ ndk eoBk :ehBh pDkU. 

ehwsK ns/ N?e;  
UIN/ohU ftZu, s[;hI ehws tkb/ N?r d/ Bkb bZrh oew N?e; ;w/s God/ j'. pj[s/ ;N'oK ftZu xZN ehwsK bJh ;"d/pk}h eoBk nkw BjhI 
j?. e[M d/;h ;N'oK iK d[ekBK ftZu nfijk eoBk ;zGt j[zdk j?. 

id'I s[;hI fe;/ uh} dh g?;/ God/ j', sK e[Zb oew d/ ftZu N?e; th i[V iKdk j?. ne;o, e[b N?e; ehws dk 13% j't/rk. 13% ftZu 5% 
c?vob r[v; n?Iv ;oftf;} N?e; (Goods and Services Tax (GST)) ns/ 8% gq'ftzFhnb ;/b} N?e; (Provincial Sales Tax) Fkwb 
jz[dk j?.  

s[jk~ ;kohnK yohdhnK j'JhnK uh}K *s/ GST GoB dh b'V BjhI j[zdh, fit/I fe efonkB/ dk w[ZYbk ;wkB ns/ fe;/ vkeNo d[nkok dZ;hnK 
rJhnK dtkJhnK. i/ s[;hI fe;/ o?;N'o?IN ftZu Fokp wzrtkT[Id/ j', sK 10% fbZeo N?e; th T[; ftZu i[V ikt/rk. 

N?e; eq?fvN 

r[Zv; n?Iv ;oftf;} N?e; (GST CREDIT) eq?fvN 
GST T[j N?e; j[zdk j? i' s[;hI e?B/vk ftZu t/uhnK ikD tkbhnK f}nkdkso uh}K ns/ ;/tktK T[Zgo God/ j'. GST/HST eq?fvN fJZe N?e;-
w[es ndkfJrh j[zdh j? i' fe xZN ns/ dofwnkBh nkwdB tkb/ ftneshnK ns/ gfotkoK ~ jo 3 wjhB/ wro'I ehsh iKdh j?. fJj ;kok 
iK nZXk GST iK HST tkg; w'V fdzdk j?, i' fe T[j G[rskB eod/ jB. 

eq?fvN gqkgs eoB bJh s[jkv/ tk;s/ e?B/vk d/ fJZe tk;h, 19 ;kb iK fJ; s'I tZX T[wo d/ j'Dk }o{oh j?. fiT[I jh s[jk~ ;'Fb fJzF'o?I; 
Bzpo fwb/, T[d'I jh s[;hI eq?fvN tk;s/ no}h Go fdU. GST/HST ndkfJrhnK gqkgs eoB bJh, s[jk~ jo ;kb fJBew N?e; ns/ p?fBf\N 
foNoBK GoBhnK g?IdhnK jB. 

tX/o/ ikDekoh s[;hI GST fJB\kow/FB bkJhB ~ 1-800-959-1953 *s/ \'B eoe/ b? ;ed/ j'.  

e?B/vk ukJhbv N?e; p?B/f\N (CCTB) 

i/ s[jkv/ pZu/ 18 ;kb s'I xZN T[wo d/ jB, sK s[;hI FkfJd e?B/vk ukJhbv N?e; p?fBf\N (CCTB) gqkgs eoB :'r j' ;ed/ j'.  CCTB 
e?B/vhnB ;oeko tZb'I ehsh iKdh fJZe wjhBtko ndkfJrh j? fijVh pZfunK ~ gkbD dh bkrs ftZu wdd eodh j?. 

e?B/vk e;Nw} n?Iv o?t/fBT{ J/iz;h (CRA) t?p;kJhN www.settlement.org/FD/20 *s/ s[;hI fJe no}h \kow b? ;ed/ j'. fiT[I jh 
s[;hI fJE/ gj[zu' ns/ nkgD/ Bt/I xo ftZu ;Ekgs j't', T[d'I jh s[jk~ CCTB bJh no}h d/ d/Dh ukjhdh j?. 

s[jk~ fezBh ndkfJrh fwb/rh, fJ; dk \?;bk T[j fJ; nXko *s/ eod/ jB fe s[jkv/ pZu/ fezB/ jB, T[jBK dh T[wo eh-eh j?, s[;hI fejV/ 
gqKs ftZu ofjzd/ j', ns/ fgSb/ 3 ;kbK ftZu s[jkv/ gfotko dh e[b ftFt-ftnkgh nkwdB fezBh ojh j?.  
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